Dne-Tims Service Charges 2009 Price
Pay Per View Movies $3.99/ea
Pay Per View Events varies by event
Pay Per View Adult $13.99/ea
Movies On Demand—New Releases* $3.99/ea
Movies On Demand—Movie Favorites* $1.99/ea
Movies On Demand--Adult* $13.9%€a
Installation/One-Time Service Feas 2008 Price
Deor fo Door Collestion $34.75
Returned Check Fee $20.00
Unwired Installation $60.40
Pre-Wired Installation ) $41.88
Digital Phone Installation $40.33
Road Runner Installation $40.33
Additional Outlet at Install $27.41
Additional Outlet Separate Trip $40.38
Truck Trip $50.94
Upgrade to Standard or Above $29.95
Upgrade to Other New Services (no truck trip required) 32.00
Non-Pay Reconnect $41.88
Home Netwarking Installation (up to two computers) $49.95
Home Networking Installation (each additional computer) $4.95
Payment Fee (with live agent) $4.95

Franchise Fees and Sales Tax

Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service cosfs.

Accass Fees

Some towns or cilies may charge an access fee that covers the cost of providing
for focal access programming, Contact information for your community's Local
Franchising Authority can be viewed at www.timewarnercable.com/NewEngland in
the Community menu,

*Some channels and services not avallable in all areas. The prices in this notice refiect the retal
prices for some of our products and services. Some customers may receive promotional pricing
and/or aptiona! channel line ups. Prices for service for those customers who subscribe to special
promotionat offers andlor packages may not necessarily be reflested in this nofice,
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TIME WARNER CABLE

THE POWER OF YOU~

December 2008
Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of
the most advanced video, voice and data services available.
Your satisfaction remains our number one priority and our local
call center and 18 offices located throughout our service area in
Maine and New Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum,
programming and operational costs continue to escalate at a rapid
pace. We have provided our new 2009 prices inside this brochure
that will take effect on your January bill,

Please let us know if we can answer any questions about the
enclosed information. Our local Call Center is available by dialing
1-800-833-2253, or you can go on-line at www.timewarnercable,
com/newengland, and click on the “Contact Us" button located on
the top right hand corner of the front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have choices o make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable.

Sincerely,
Time Warner Cable

NOISYAA QHLOVATY T AOVd
S ISHNOTY VIVA HNSJ-ANIVT
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Monthly Service Pricing 2008 Price/mo,
Basic $18.50
Digita/DVR/HD Converter $7.55 ea
Cable CARD $49.99
Road Runner $48.99*
Road Runner Lite $24.99
Road Runner Turbo (in addition to standard Road Runner) $9.95
EarthLink $1.75
Home Networking $9.95
Digital Video Recorder (DVR) Service with Digital Cable $8.95

Digital Video Recorder (DVR) Service without Digital Cable  $9.95

Monthly Package Pricing 2008 Price/mo.

Cable Care Plus (Home Wire Maintenance) $2.00
Digital Phone $39.95
Digital Phone Voicemail $3.95
Unlimited In-State Digital Phone Service $29.95
Non-published phone number $4.00
Non-listed phone number $1.85
Premium Ghannals 2008 Price/mo,
First Movie Channel $14.95
(includes network’s corresponding
“On Demand” service where available)
Each Additional Movie Channel $10.95
(includes network's corresponding
“On Demand” service where available)
Additional Digital Services
Some services not available in all areas.
HD Premium Tier $4.95
(MGM HD, HD Net, HDNET Movies, Universal HD)
Movie Tier $4.95
(Encore Plex Pac, Sundance)
Sports Tier $1.95

(Three regional Fox College Sports channels, Fox Sports
en Espafiol, FUEL, Tennis Channel, NBA TV, College Sports

TV, NHL Network, Sportsman Channel)

Ll e L e s B g e e S

Flease note that some of our packages are not available in all areas.

Classic Cable

Digital Cable

Talk and Surf
Digital Phone and Road Runner High Speed Online

Watch and Talk
Digital Cable and Digital Phone

Watch and Talk Plus
Digital Cable with two premium channels and Digital Phone

Watch and Surf
Digital Cable and Road Runner High Speed Online

Watch and Surf Plus

Digital Cable with two premium channels and
Road Runner High Speed Online

All the Best

Digital Cable, Road Runner High Speed Online
and Digital Phone

All the Best Plus

Digital Cable with two premium channels,
Road Runner High Speed Online and Digital Phone

All the Best Premium

Digital Cable with four premium channels,
Road Runner High Speed Online and Digital Phone

* Pricing as stand alone service.

“"EarthLink may be used as the High Speed Online
choice in any monthly package.

$53.05

$62.95

$83.95

$102.45

$125.45

$105.45

$128.45

$140.45

$159.45

$174.45

NOISYIA dILOVATY T ADVI
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Ona-Time Service Charges 2008 Price
Pay Per View Movies ) $3.99%/ea
Pay Per View Events varies by event
Pay Per View Adult $13.99/ea
Movies On Demand—New Releases” $3.99/ea
Movies On Demand-—Movie Favorites* $1.9%/ea
Movies On Demand-—Adult* $13.99/ea
Installation/One-Time Service Fees 2009 Price
Door to Door Collection $34.75
Returned Check Fee $20.00
Unwired Installation $60.40
Pre-Wired Installation $41.88
Digital Phone installation $40.33
Road Runner Installation $40.33
Additional Outlet at Install $27.41
Additional Outlet Separate Trip $40.38
Truck Trip $50.94
Upgrade to Standard or Above $29.95
Upgrade to Other New Services {no truck trip required) $2.00
Non-Pay Reconnect $41.88
Horne Networking Installation (up to two computers) $49.95
Home Networking Installation (each additional computer) $4.95
Payment Fee (with live agent) $4.95

Franchise Fees and Sales Tax

Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

Access Fogs

Some towns or cities may charge an access fes that covers the cost of providing
for tocal access programming. Contact information for your community's Local
Franchising Authority can be viewed at www.imewamercable.com/NewEngland in
the Community menu,

*Some channels and services not avallable in all areas, The prices In this notice reflact the retail

prices for some of our products and services. Some cust may receive p jonal pricing
andjor optional channel ling ups. Prices for service for those customers who subscribe to special
promational offers andfor may not ily be reflected in this notice,
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TIME WARNER CABLE

THE POWER OF YOU~

December 2008
Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of
the most advanced video, voice and data services available.
Your satisfaction remains our number one priority and our local
call center and 18 offices located throughout our service area in
Maine and New Hampshire are here to support this goal,

While we have worked to keep price increases to a minimum,
programming and operational costs continue to escalate at a rapid
pace. We have provided our new 2009 prices inside this brochure
that will take sffect on your January bill

Please let us know if we can answer any questions about the
enclosed information. Our local Calt Center is available by diafing
1-800-833-2253, or you can go on-line at www.timewarnercatle.,
com/newengland, and click on the *Contact Us” button Jocated on
the fop right hand comer of the front page.

Time Wamer Cable is proud to be a part of the local economy as
well as an aclive member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve, For additional information on events and our community
outreach initiatives please visit www.yourlownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable,

Sincerely,
Time Warner Cable

NOISYIA AALOVAAA € AOV
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Monthly Service Pricing 2009 Price/mo.
Basic $18.50
Digital/DVR/HD Converter $7.55 ea
Cable CARD $49.99
Road Runner $49.99*
Road Runner Lite $24.99
Road Runner Turbo (in addition to standard Road Runner) $9.95
EarthLink $1.75
Home Networking $9.95
Digital Video Recorder (DVR) Service with Digital Cable $8.95
Digital Video Recorder (DVR) Service without Digital Cable $9.95
Cable Care Plus {(Home Wire Maintenance) $2.00
Digital Phone $39.95
Digital Phone Voicemail $3.95
Unlimited In-State Digital Phone Service $29.95
Non-published phone number $4.00
Non-listed phone number $1.85

Premium Chennels

2009 Price/ma.

Monthly Package Pricing 2008 Price/mo.

First Movie Channel

(includes network’s comesponding
“On Demand” service where available)

Each Additional Movie Channel

(includes network’s corresponding
“On Demand” service where available)

Additional Digital Services
Some services not available in all areas.
HD Premium Tier
(MGM HD, HD Net, HDNET Movies, Universal HD)
Movie Tier
(Encore Plex Pac, Sundarnce)
Sports Tier

$14.95

$10.95

$4.95
$4.95

$1.95

(Three regional Fox College Sports channels, Fox Sports
en Espafiol, FUEL, Tennis Channel, NBA TV, College Sports

TV, NHL Network, Sportsman Channel)

) )

Please note that some of our packages are not available in all areas.

Classic Cable

Digital Cable

Talk and Surf
Digital Phone and Road Runner High Speed Online

Watch and Talk
Digital Cable and Digital Phone

Watch and Talk Plus
Digital Cable with two premium channels and Digital Phone

Watch and Surf
Digital Cable and Road Runner High Speed Online

Watch and Surf Plus

Digital Cable with two premium channels and
Road Runner High Speed Online

All the Best

Digital Cable, Road Runner High Speed Online
and Digital Phone

All the Best Plus

Digital Cable with two premium channels,
Road Runner High Speed Online and Digital Phone

Alf the Best Premium

Digital Cable with four premium channels,
Road Runner High Speed Online and Digital Phone

* Pricing as stand alone service,

“EarthLink may be used as the High Speed Online
choice in any monthly package.

$58.00

$62.95

$83.95

$102.45

$125.45

$105.45

$128.45

$140.45

$150.45

$174.45

NOISYIA d31LOVATY ¥ DV
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© PRICINGEFFECTE DECENBER 2010,

One-Time Service Charges 2011 Price
Pay Per View Movies $3.99/ea
Pay Per View Events varies by event
Pay Per View Adult $13.99/ea
Movies On Demand--New Releases $3.99/ea
Movies On Demand—Movie Favorites $1.99/ea
Movies On Demand—Adult $13.99/ea
Movies On Demand—HD Movies $4.99/ea
Installation/One-Time Sarvice Fees 2011 Price
Door to Doar Coflection 337.00
Returned Check Fee $20.00
Unwired Installation $75.54
Pre-Wired Instaliation $47.91
Digital Phone instaliation $47.91
Road Runner Installation 347.91
Additional Outlet at Install $30.97
Additional Outlet Separate Trip $44.88
Truck Trip $55.85
Upgrade to Standard or Above $29.99
Upgrade to Other New Services (no truck trip required) $2.00
Non-Pay Reconnect $47.91
Home Networking Installation (up to two computers) $43.99
Home Networking Installation (each additional computer) ~ $49.99
Payment Fee (with five agent) . $5.00

Franchise Fens and Sales Tax

Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fea percentage therefore they will vary, You may see a slight increase
in both sales 1ax and franchise fees because ihey are calculated as a percentage of
your service costs.

Access Feas

Some towns or cities may charge an access fee that covers the cost of providing
local access programming, Contact information for your community's Local
Franchising Authority can be viewed at www.limewarnercable.com/Northeast

in the Community menu,

The prices in this notice reflect the retail prices for some of our products and services. Some

may receive p onal pricing andfor oplional channgl line ups. Prices for service for
ihose who subscribe to specialp jonal offers andfor packages may not
be tafiecded in this netice,

o e e e o s
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©Time Warner Cable»

Cctober 2010
Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider for all your video,
voice and high speed services, We spent the Jast year invasting $65 million
in our infrastructure to increase network reliability and deliver additional
services to our customers.

Mars Ssrvices, Featurss, Channals for our Customars:

» Adding great new HD centent including popular channels such as Spike TV
HD, CMT HD, Nickelodeon HD, History Channel International HD, Comedy
Central HD and Nat Geo Wild HD.

« Launching VoiceZone across our service area—allowing you to
control and monitor your Digital Home Phong service fram any
Internet-connected computer,

« Extending broadband availability to rural portions of our service area.

» Providing over 400 hours of locat programming each year—covering
dozens of local high school sports games and highlighting important health
and ecenomic issues affecting customers across Maine and
New Hampshire.

» [mproving appointment windows for installation and service calls as wall
as increasing weekend appointment availabifity.

* Keeping our commitment to local customer service with 24/7 Call Center
support and 17 office locations across Maine and New Hampshire.

Connscting Dur Communitiss:

Time Warner Cable’s investments go beyond aur innavative efforts 1o keep

customars connected to entertainment, information and each other, For more

than 30 years we have contributed to the local communities we serve in a

number of ways.

= Extensive Local On-Demand fibrary focusing on people and places in
New Englang.

+ Qver 700 schoals and libraries acrass our service area have fres access to
cable television and high speed internet.

« A dedicated focus on engaging students on the impertance of science,
technalogy, engingering and math to remain competitive as individuals and
38 @ country,

Our pricing information provided on the inside of this brochure will take
effect with your December, 2010 bill. We know you have choices when it
comes 1o selecting providers for your video, internet and phone services; we
appreciate your husiness and laok forward to serving you.

Thank you for choosing Time Warner Cable.
Regards,

Ak Bl

Keith Burkley, RVP of Operations, New England V05 X54471

107410 9:57 AM

NOISYIA JELOVAAA S A9Vd
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_ PRICING EFFECTIVE DECEMBER 2010

Manthly Service Pricing 2014 Price/mo.
Basic $18.99
Digital/DVRMHD Converter $8.45 ea
EarthLink (with any other service) $49.99*
Road Runner (with any other service) $49.99*
Road Runner Lite {with any other service) $25.99*
Road Runner Basic (with any other service) $34.99m
Road Runner Turbo (in addition to standard Road Runner) $9.95
Cable CARD $2.50
Home Networking $9.95
Digital Video Recorder (DVR) Service $11.95
Digital Home Phone $39.95
Digital Home Phone Voicemail $3.95
Unlimited In-State Digital Home Phone Service $29.95
Private Listing $4.00

Premium Channels 2011 Price/mo.

First Movie Channel $14.95
(includes network's comesponding
“On Demand" service where available)

Each Additional Movie Channel $12.95

{includes network’s corresponding
“On Demand” service where available)

Additional Bigital Services 2011 Price/mo.

HD Premium Tier $4.95
(MGM HD, Smithsonian HD, RFD HD, MAV, Universal HD)

Movie Pass 35.95
{Encore Plex Pac, IFC, Flix, Retro-Plex, Indie-Plex, Sundance)

Sports Pass $5.95

(Three regional Fox College Sports channels, Fox Deportes,
FUEL, Tennis Channel, NBA TV, CBS C TV, NHL Network,
Sportsman Channel, Big Ten, GOL, Fox Soccer Plus, ESPN
Classic, ESPN Goal Line HD)

i siee B e T S S S e

XG4471TW.Indd 2

Manthly Package Pricing 2011 Price/mo.
Classic Cable $69.99
Digital Cable §72.99
Talk and Surft $86.99

Digital Home Phone and Road Runner High Speed Online

Watch and Talk $114.99
Digital Cable and Digital Home Phane

Watch and Talk Plus $138.99
Digital Cable with two premium channels and Digital Home Phone

Watch and Surft $118.99
Digital Cable and Road Runner High Speed Onling

Watch and Surf Plus? $141.99

Digital Cable with two premium channels and
Road Runner High Speed Oniine

Ali the Best’ $154.99
Digital Cable, Road Runner High Speed Online
and Digital Home Phone

All the Best Plust $175.99

Digital Cable with two premium channels,
Road Runner High Speed Online and Digital Home Phone

All the Best Premium® $193.93

Digital Cable with four premium channels,
Road Runner High Speed Online and Digital Home Phone

*Price is $54.99 as a stand alone service.
** Price is $29.95 as a stand alone service.
*** Price is $39.99 as a stand alone service.

tEarthLink may be used as the High Speed Online
choice in any monihly package.

R L RO SIS RO

10/71Q  9.57 AM
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. PRICING EFFECTIVEDECEMBER 2010

One-Time Service Gharges 2011 Price
Pay Per View Movies $3.99/ea
Pay Per View Events varies by event
Pay Per View Adult $13.9%%a
Movies On Demand—New Releases $3.99/ea
Movies On Demand—Movie Favorites $1.99/ea
Movies On Demand—Aduft $13.99/ea
Movies On Demand—HD Movies $4.99/ea
Installation/One-Tims Service Fass 2011 Price
Door to Door Collection $37.00
Returned Check Fee $20.00
Unwired Installation §75.54
Pre-Wired Installation $47.91
Digital Phone Installation $47.91
Road Runner Installation $47.91
Additional Qutlet at Install $30.97
Additional Outlet Separate Trip . $44.88
Truck Trip $55.85
Upgrade to Standard or Above $29.99
Upgrade fo Other New Services (no truck trip required) 32.00
Non-Pay Reconnect $47.91
Home Networking Instaliation {up o two computers) $49.99
Home Networking Installation (each additional computer) ~ $49.99
Payment Fee (with live agent) $5.00

Franchise Faes and Sales Tax

Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in bath sales tax and franchise fees because they are calculated as a percentage of
your service costs.

Access Fees

Some towns or cities may charge an access fee that covers the cost of providing
Iocal access programming. Contact information for your community's Local
Franchising Authorily can be viewed al www.timewarnercable.com/MNortheast

in the Community menu,

The prices In this notice refleat the retail prices for some of our products and services. Some
customers may receive promotonal pricing andlor optional channel fine ups. Prices for service for
those customens who subseribe to special promotional offers andfor packages may nat necessanly
be reflected in this notice,

e e e e e
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@ Time Warner Cabler

Octeber 2010
Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider for all your video,
voice and high speed services. We spent the last year investing $65 million
in our infrastructure to increase network reliabiity and deliver additional
services 1o ur customers,

Tdore Sorvices, Foatures, Channels for our Customers:

« Adding great new HD content including papular channels such as Spike TV
HD, CMT HD, Nickelodeon HD, History Channel International HD, Comedy
Central HD and Nat Geo Wild HD.

= Launching VoiceZone across our service area—allowing you to
controf and monitor your Digital Home Phone service from any
Internet-connected computer,

= Extending broadband availability to rural portions of our service area.

= Providing over 400 hours of local programming each year—covering
dozens of local high school sports games and highlighting impartant health
and economic issues affecting customers across Maine and
New Hampshire.

« Impraving appointment windows for instaliation and service calls as well
as increasing weekend appointment availability.

o Keeping our commitmant to local customer service with 24/7 Call Center
support and 17 office locations across Maine and New Hampshire.

Gonnesting Dor Communities:

Time Warner Cable's investments go beyond our innovative efforts to keep

customers connected to entertainment, information and each other. For more

than 30 yzars we have contributed to the local cammunities we sarve in a

number of ways.

o Extensive Lacal On-Demand fibrary focusing on peeple and places in
New England,

« Qver 700 schaols and libraries across our service area have free access to
cable television and high speed internet.

* A dedicated focus on engaging students on the importance of science,
technelogy, engineering and math to remain competitive as individuals and
as a country.

Our pricing information pravided on the inside of this brochure will take
sffect with your December, 2010 hifl. We know you have choices when it
comes to selecting providers for your video, internet and phone services; we
appreciate your business and look forward to serving you.

Thank you for choosing Time Warner Cable.
Regards,

Keith Burkley, RVP of Operations, New England V03 X54469

10/7/10  9:50 AM

NOISYHA AALOVATY L ADVd
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_ PRICING EFFECTIVE DECEMBER 2010

Monthly Service Priging 2011 Price/ma.
Basic $19.99
DigitalDVR/HD Converter $8.45 ea
EarthLink (with any other service) $49.99*
Road Runner (with any other service) $49.99
Road Runner Lite (with any other service) $25.99*
Road Runner Basic (with any other service) $34.99+
Road Runner Turbo (in addition {o standard Road Runner) $9.95
Cable CARD $2.50
Home Networking $9.95
Digital Video Recorder (DVR) Service $11.85
Digital Home Phone $39.95
Digital Home Phone Voicemail $3.95
Unlimited In-State Digital Home Phone Service $29.95
Private Listing $4.00
Premium Channels 2011 Price/mo.
First Mavie Channel $14.95

fincludles network's cormesponding
“On Demand" service where available)
Each Additional Movie Channel $12.95

{includes network's corresponding
“On Demand” service where available)

Additional Digital Services 2011 Price/mo.

HD Premium Tier $4,95
(MGM HD, Smithsonian HD, RFD HD, MAV, Universal HD)

Movig Pass $5.95
{Encore Plex Pac, IFC, Flix, Retro-Plex, indie-Plex, Sundance)

Sports Pass $5.95

(Three ragional Fox College Sports channels, Fox Depotrtes,
FUEL, Tennis Channel, NBA TV, CBS C TV, NHL Network,
Sportsman Channel, Blg Ten, GOL, Fox Soccer Plus, ESPN
Classic, ESPN Goal Line HD)

R R R N S oy

X54466TWindd 2

Muonthly Package Pricing 2011 Price/mo.
Classic Cable $66.15
Digltal Cable $72.99
Talk and Surft $66.99

Digital Home Phone and Road Runner High Speed Online

Watch and Talk §114.99
Digitat Cable and Digital Home Phone

Walch and Talk Plus $138.99
Digital Cable with two premium channels and Digital Home Phone

Watch and Surit $118.99
Digital Cable and Road Runner High Speed Online

Watch and Surf Plus? $141.98

Digital Cable with two premium channels and
Road Runner High Speed Online

All the Best! $154.99
Digital Cable, Road Runner High Speed Online
and Digital Home Phone.

All the Best Plus? $175.99

Digital Gable with two premium channels,
Road Runner High Speed Online and Digital Home Phone

All the Best Premium? $193.99

Digital Cable with four premium channels,
Road Runner High Speed Online and Digital Home Phone

* Price is $54.99 as a stand alone service.
** Price is $29.95 as a stand alone service,
***Price is $39.99 as a stand alone service.

TEarthLink may be used as the High Speed Online
choice in any monthly package.

ot e e e e e T
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Ong-Time Service Charges 2010 Price
Pay Per View Movies $3.99/ea
Pay Per View Events varies by event
Pay Per View Adult $13.99/ea
Movies On Demand—New Releases* $3.99/ea
Movies On Demand—Movie Favarites® $1.99/ea
Movies On Demand—Adult* $13.99/ea
Installation/Bns-Time Service Feos 2010 Price
Doeor to Door Collestion $37.00
Returned Check Fee $20.00
Unwired Installation $61.55
Pre-Wired Installation $42.64
Digital Phone Installation $42.64
Road Runner Installation $42.64
Additional Outlet at Install $29.39
Additional Outlet Separate Trip $43.19
Truck Trip $52.32
Upgrade to Standard or Above $28.99
Upgrade to Other New Services (no truck trip required) $1.99
Non-Pay Reconnect : $42.64
Home Netwarking Installation (up to two computers) $48.99
Home Networking Installation (each additional computer) $49.99
Payment Fee (with live agent) $5.00

Franchise Faes and Sales Tax

Programming prices do not include tax and franchise fees. Each municipality sels
the franchise fee percentage therefore they wili vary. You may see a slight increase
in both sales tax and franchise fees because they are caiculated as a percentage of
your service costs.

Access Fees

Some towns or cities may charge an access fee that covers the cost of providing
local access programming. Contact information for your community’s Local
Franchising Authority can be viewed at www.limewarmercable.comiNewEngland
in the Community menu,

‘Some channels and services not available in all areas, The prices in this notice reflect the retail
prices for some of our products and services, Some customers may receive promotional pricing
and/or optional channel line ups. Prices for service for those customers who subscribe to special
promotional cffers and/or packages may nal necessarily be reflected in this nobice,

TIMEWWARNER CABLE

THE POWER OF yYou»

December 2009
Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider for all your video,
voice and high speed services. We spent the last year investing $65 million
in our infrastructure to increase network refiability and deliver additional
services to our customers.

More Services, Foatures, Channels and Speed for our Customers:

= Launching 100 or more HD channgls to a majority of our service area in
2009 with plans to expand to other areas in 2010

* Providing customers with an extra boost of speed when downloading large
files with PowerBoast technalogy.

+ Extending broadband availability to rural portions of Maine and New
Hampshire. In 2008, we made high speed internet available to thousands
of additional homes in our service area.

» Providing over 400 hours of local programming each year—covering
dozens of local high school sports games and highlighting impartant
health and economic issues affecting customers across Maine and
New Hampshire.

* Improving appointment windows for installation and service calls as well
as increasing weekend appointment availability.

» Keeping our commitment to local customer service with 24/7 Call Center
support and 17 office locations across Maine and New Hampshire.

Gonngoting Our Cammunitiss:
Time Warner Cable's investments go beyond our innovative efforts to keep
customers connected to entertainment, information and each other. For more
than 30 years we have contributed to the focal communities we serve in a
number of ways.
* Extensive Local On-Demand library focusing on peaple and places in
New England.
» Over 700 schools and libraries across our service area have free access to
cable television and high speed internet.
» Dozens of local charities benefit fram our suppert~including hundreds of
hours our employees spend volunteering,

QOur 2010 pricing information provided on the inside of this brochure will
take effect with your January bill. We know you have choices when it
comes to selecting providers for your video, internet and phone services;
we appreciate your business and look forward to serving you.

Thank you for chaosing Time Warner Cable.

Regards,

M’ﬁw{&s} s
Keith Burklay, RVPﬁ perations, New England N-41208

-,

¥80-71 14
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Manthly Servics Pricing 2010 Price/mo.
Basic 319,50
DigitalDVR/HD Converter $7.34 ea
EarthLink (with any other service) $46.95*
Road Runner {with any other service) $46.95*
Road Runner Lite {with any other service) $23.95
Road Runner Basic (with any other service) $29.95%*
Road Runner Turbo (in addition to standard Road Runner) $9.95
Cable CARD $1.75
Home Networking $9.95
Digital Video Recorder (DVR) Service $10.95
Digital Phone $39.95
Digita! Phone Voicemall $3.95
Unlimited In-State Digital Phone Service $29.95
Private Listing $4.00
Non-listed phone number (Private Listing) $4.00
Premium Channels 2010 Price/mo.
First Movie Channel $14.95

(includes network’s comresponding
“On Demand” service where available)

Each Additional Movie Channel $12.95

{includes network’s corresponding
"On Demand” service where available)

Additional Digital Services
Some services not available in alf areas.

HD Premium Tier $4.95
(MGM HD, Smithsonian HD, RFD HD, MAV, Universal HD)

Movie Tier $5.95
{Encore Plex Pac, IFC, Flix, Retro-Plex, Indie-Flex)

Sporis Tier $3.95

{Three regional Fox College Sports channels, Fox Sports
en Espafiol, FUEL, Tennis Channsl, CBS C TV, NHL Network,
Sportsman Channel, 8ig Ten, GOL)

Manthly Package Pricing

2010 Price/mo.

Please nole that some of our packages are not available in all areas.

Classic Cable $63.75
Digital Cable $67.95
Talk and Surft $83.85

Digital Phone and Road Runner High Speed Online

Watch and Talk $108.95
Digital Cable and Digital Phone

Watch and Talk Plus $131.85
Digital Cable with two premium channels and Digital Phone

Watch and Surf? $111.95
Digital Cable and Road Runner High Speed Online

Watch and Surf Plus? $134.95

Digital Cable with two premium channels and
Road Runner High Speed Online

All the Best! $146.95
Digital Cable, Road Runner High Speed Online
and Digital Phone

All the Best Plust $167.95

Digital Cable with two premium channels,
Road Runner High Speed Online and Digital Phone

All the Best Premium® $186.95

Digital Cable with four premium channels,
Road Runner High Speed Online and Digital Phone

* Price is $49.99 as a stand alone service,
** Price is $28.99 as a stand alone service.
*** Price is $34.99 as a stand alone service.

‘tEarthLink may be used as the High Speed Online
choice in any monthly package.
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One-Time Service Charges 2010 Price
Pay Per View Movies $3.99/ea
Pay Per View Events varies by event
Pay Per View Adult $13.99/ea
Movies On Demand—New Releases* $3.99/ea
Movies On Demand—Movie Favorites® $1.99/ea
Movies On Demand—Adult* $13.9%¢a
Installation/One-Time Sarvice Fees 2010 Price
Door to Door Collection $37.00
Returned Check Fee $20.00
Unwired Installation $61.55
Pre-Wired Installation $42.64
Digital Phone Instaltation $42.64
Road Runner Instaliation $42.64
Additionaf Qutiet at Install $29.39
Additional Outlet Separate Trip $43.19
Truck Trip $52.32
Upgrade to Standard or Above $29.93
Upgrade to Other New Services (no truck trip required) $1.99
Non-Pay Reconnect $42.64
Home Networking Installation (up to two computers) $49.99
Home Networking Installation (each additional computer) ~ $49.99
Payment Fee (with live agent) $5.00

Franchise Fees and Sales Tax

Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

Access Fees

Some towns or cities may charge an access fee ihiat covers the cost of providing
local access programming. Contact information for your community's Local
Franchising Authority can be viewed at www, timewarnercable.com/NewEngland
in the Community menu,

*Some channels and services not available in all areas. The prices in this notice reflect the retail
prices for some of our praducts and services. Some cust iy receive p ional pricing
andlor optiana) channel fine ups. Prices for service for those customers who substribe to speclal
promational offers and/or packages may not necessarily be reflacted in this notice,

e L e R R S e S

TIME WARNER CABLE

THE POWER OF YOU»

December 2008
Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider for all your video,
voice and high speed services. We spent the last year investing $65 million
in our infrastructure ta increase network reliability and deliver additional
services to our customers,

Mare Sarvices, Features, Channels and Speed for our Customers:

» Launching 100 or more HD channels to a majority of our service area in
2008 with plans to expand to other areas in 2010.

* Providing customers with an extra boost of speed when downloading large
files with PowerBoost technalogy.

+ Extending broadband availabifity to rural portions of Maine and New
Hampshire. In 2009, we made high speed internet available to thousands
of additional homes in our service area,

» Providing over 400 hours of local programming each year—covering
dozens of local high school sports games and highlighting important
health and economic issues affecting customers across Maing and
New Hampshire.

» Improving appeintment windows for installation and service calls as well
as increasing weekend appointment availability.

» Keeping our commitment to local customer service with 24/7 Call Center
support and 17 office focations across Maine and New Hampshire.

Bonnecting Our Communities:
Time Warner Cable's investments go beyond our innavative efforts to keep
customers connected to entertainment, information and each other, For more
than 30 years we have contributed to the local communities we serve in a
number of ways.
» Extensive Local On-Demand library focusing on peaple and places in
New England.
» Over 700 schools and librarigs across our service area have free access to
cable television and high speed internet.
» Dozens of local charities benefit fram our support—including hundreds of
hours our employees spend volunteering.

Our 2010 pricing information provided on the inside of this brochure will
take effect with your January bifl. We know you have choices when it
cames to selecting providers for your video, internet and phone services;
we appreciate your business and look forward to serving you,

Thank you for choosing Time Warner Cable.

Regards,

q :‘ ‘i :‘ ‘(c(%, V0§
Keith Burkley, RVP of Uperations, New England N-41210
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Monthly Service Pricing 2010 Price/mo.

Monthly Packaya Pricing 2010 Price/mo.

Basic $19.50
Digita/DVR/HD Converter $7.34 ea
EarthLink (with any other service) $46.95*
Road Runner (with any other service) $46.95*
Road Runner Lite {with any other service) $23.95"
Road Runner Basic (with any other service) $29.95™*
Road Runner Turbo {in addition to standard Road Runner) $9.95
Cable CARD $1.75
Home Networking $9.95
Digital Video Recorder (OVR) Service $10.95
Digital Phone $39.95
Digital Phone Voicemail $3.95
Unlimited In-State Digital Phone Service $29.95
Private Listing $4.00
Non-listed phone number (Private Listing) $4.00
Premium Channels 2010 Price/mo.
First Movie Channel $14.95

{includes network’s corresponding
“On Demand” service where avalilable)

Each Additional Movie Channel $12.95

(includes network’s corresponding
"On Demand” service where available)

Additional Digital Services
Some services not available in all areas.

HD Premium Tier $4.95
(MGM HD, Smithsonian HD, RFD HD, MAV, Universal HD)

Movie Tier $5.95
(Encore Plex Pac, IFC, Flix, Retro-Plex, Indie-Plex)

Sports Tier $3.95

(Three regional Fox College Sports channels, Fox Sports
en Espafol, FUEL, Tennis Channel, CBS C TV, NHL Network,
Sportsman Channel, Big Ten, GOL)

Please note that some of our packages are not available in all areas.

Classic Cable $58.00
Digital Cable $67.95
Talk and Surft $83.95

Digital Phone and Road Runner High Speed Online

Watch and Talk $108.95
Digital Cable and Digital Phone

Watch and Talk Plus $131.95
Digital Cable with two premium channels and Digital Phone

Watch and Surft $111.95
Digital Cable and Road Runner High Speed Online

Watch and Surf Plus? $134.95

Digital Cable with two premium channels and
Road Runner High Speed Online

All the Best? $146.95
Digital Cable, Road Runner High Speed Oniine
and Digital Phone

All the Best Plust $167.95

Digital Cable with two premium channels,
Road Runner High Speed Online and Digital Phone

All the Best Premium?® $186.95

Digital Cable with four premium channels,
Road Runner High Speed Online and Digital Phone

* Price is $49.99 as a stand alone service,
**Price is 328,99 as a stand alone service,
*** Price is $34.99 as a stand alone service.

tEarthLink may be used as the High Speed Online
choice in any monthiy package.
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PREMIUM CHANNELS 2008 Price/mo,
First Movie Channel $13.95
(includes network's corresponding "On Demand® service where available)

Each Additional Movie Channel $9.95
{includes network's corresponding “On Demand" service where available)

ONE-TIME SERVICE CHARGES 2008 Price
Pay Per View Movies $3.99/ea.
Pay Per View Events varies by event
Pay Per View Adult $11.99/ea.
Movies On Demand - New Releases* $3.99/ea.
Movies On Demand - Movie Favorites* $1.99/ea.
Movies On Demand - Aduit* $11.99/ea
INSTALLATION/ONE-TIME SERVICE FEES 2008 Price
Door to Door Collection $33.37
Returned Check Fee $20.00
Unwired Installation $56.63
Pre-Wired Installation $38.14
Digital Phone [nstallation $38.45
Road Runner Instaliation $38.45
Additional Outlet at Install $24.98
Additional Outlet Separate Trip : $38.50
Truck Trip $48.56/hr.
Upgrade to Standard or Above $29.95
Upgrade to Other New Services {no truck trip required) $2.00
Non-Pay Reconnect $38.14
Home Networking Instalfation (up to twa computers) $49.95
Home Networking Installation (each additional computer) $4.95
Transaction/Payment Fee {over the phone) $2.00

FRANCHISE FEES AND SALES TAX

Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs,

ACCESS FEES

Some towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information for your community's Local Franchising Authority can be
viewed al www.timewarnercable.com/NewEngland in the Community menu,

December 2007
Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available, Whether
it's additional HD offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac-
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and aperational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the
“Contact Us" button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

*Some channels and services not available In all areas. The prices in this notice reflect the retall
prices for some of our products and services. Some customers may receive promotional
pricing sad/or aptional channel ine ups, Prices foe servici for thuse customers who subscribe
to spechsl promotional offers andfor packages may not necessarily be reflected in this notice.
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MONTHLY SERVICE PRICING 2008 Price/mo. MONTHLY PACKAGE PRICING 2008 Prica/mo.
Rasic $12.80 Please note that some of our packages are not available in all areas.
Digital/DVR/HD Converter $7.50 ea Classic Cable $51.20
Cable CARD $1.78
Road Runner 344,95 Digital Cable $59.95
Road Runner Lite $29.85
Road Bunner Turbo (in addition to standard Road Runner) $9.85 E?g;t:rgf?ourg: and Road Runmer High Speed Online $81.95
EarthLink $44.95
Home Networking $9.85 Watch and Talk $96.95
Digital Video Recorder (DVR) Service with Digital Cable $785 ea Digital Cable and Digital Phone
Digital Video Recorder (DVR) Service without Digital Cable $9.95 ea
Cable Care Plus $2.00 Watch and Talk Plus $118.95
(Home Wire Mainteriance) Digital Cable with two premium channels and Digital Phone
Digital Phone $39.95
Digital Phone Voicemail $3.95 Watch and Surf $99.95
Unlimited In-State Digital Phone Service $29.95 Digital Cable and Road Runner High Speed Oniline
Non-published phone number $4.00
Non-fisted phone number $1.85 V\{a!ch and Surf Plus . $12185
Digital Cable with two premium channels and
Road Runner High Speed Online
Additional Digital Services All the Best $132.95
Same services nat available in alf areas. Digital Cable, Road Runner High Speed Online and
HD Premium Tier $4.95 Digital Phone
(M0JO, HD Net, HDNET Movies, Universal HD}
Movie Tier $4.95 Al the Best Plus $150.95
(Encore Plex Pac, Sundance) Digital Cable with two premium channels,
Sports Tier $1.95 Road Runner High Speed Online and Digital Phone
(Three regional Fox College Sports channels, Fox Sports en Espanal, FUEL,
Tennis Channel, NBA TV, College Sports TV, NHL Network, Sportsman Channel) Alf the Best Premium $164.95

Digital Cable with four premiurn channels,
Road Runner High Speed Online and Digital Phone

* *EarthLink may be used as the High Speed Online choice in any monthly package.
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PREMIUM CHANNELS

2008 Price/mo,

First Movie Channel $13.95
(includes netwark's corresponding "On Demand” service where available)

Each Additional Movie Channel $9.95
(includes network's corresponding "On Demand™ service where available)

ONE-TIME SERVICE CHARGES 2008 Price
Pay Per View Movies $3.99/ea.
Pay Per View Events varies by event
Pay Per View Adult $11.9%/ea.
Movies On Demand - New Releases* $3.99/ea.
Movies On Demand ~ Movie Favorites* $1.99/ea.
Movies On Demand ~ Adult* $11.99/ea
INSTALLATION/ONE-TIME SERVICE FEES 2008 Price
Door to Door Collection $33.37
Returned Check Fee $20.00
Unwired Instaliation $56.63
Pre-Wired Installation $38.14
Digital Phone Installation $38.45
Road Runner Installation $38.45
Additional Outlet at Install $24.98
Additional Qutiet Separate Trip $38.50
Truck Trip $48.56/hr,
Upgrade to Standard or Above $29.95
Upgrade to Other New Services (no truck trip required) $2.00
Non-Pay Reconnect $38.14
Home Networking Installation (up to two computers) $49.95
Home Networking Installation {each additional computer) $4,95
Transaction/Payment Fee (over the phone) $2.00

FRANCHISE FEES AND SALES TAX

Programming prices do not include tax and franchise fees. Each municipality sets
_ the franchise fee percentage therefore they will vary. You may see a slight increase

in both sales tax and franchise fees because they are calculated as a percentage of

your service costs,

ACCESS FEES

Some towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information for your community's Local Franchising Authority can be
viewed at www.timewarnercable.com/NewEngland in the Community menu.

December 2007
Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced videc, voice and data services available. Whether
it's additional HD offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac-
tion remains our number one priority. Our lacal call center and 18
offices located throughout our service area in Maine and New
Hampshire are here fo support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the

“"Contact Us" button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have choices to make when it comes fo
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

*Seme channels and services nat available in all areas, The prices in this notice reflect the retail
prices for some of our producls and services. Some customers may receive promotional
pricing and/or aptional channel line ups. Prices-for service for those customers who subscribe
to special promotional offers and/or packages may not necessarily be reflected in this niotice.
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MONTHLY SERVICE PRICING 2008 prce/mo.  MONTHLY PACKAGE PRICING 2008 Price/mo,
Rasic $14.50 Please note that some of our packages are not avaflable in alf areas.
Digital/DVR/HD Converter $7.50 ea Classic Cable $51.20
Cable CARD $1.75
Road Runner $44.95 Digital Cable $59.95
Road Runner Lite $29.95 Tolk and Surf $81.95
. - alk and Surf: 1.
T dard .
Road f?unner urbo (in addition to standard Road Runner) $9.95 Digital Phone and Road Runner High Speed Online
EarthLink $44.95
Home Networking $9.95 Watch and Talk $96.95
Digital Video Recorder (DVR) Service with Digital Cable $7.95 ea Digital Cable and Digital Phone
Digital Video Recorder (DVR) Service without Digital Cable $9.95 ea ,
Cable Care Plus $2.00 Watch and Talk Plus $118.95
(Home Wire Malntenance) Digital Cable with two premium channels and Digital Phone
Digital Phone $39.95
Digital Phone Voicemail $3.95 Watch and Surf ' ' $98.95
Unlimited In-State Digital Phane Service $20.95 Digital Cable and Road Runner High Speed Online
Non-published phone number $4.00
Non-listed oh b $1.85 Watch and Surf Plus $121.95
on-fisted phone number . Digital Cable with two premium channels and
Road Runner High Speed Online
Additional Digital Services All the Best $132.95
Some services not available in all areas. Digital Cable, Road Runner High Speed Ontine and
HD Premium Tier $4.95 Digital Phone
(MOJO, HO Net, HDNET Movies, Universal HD)
Movie Tier $4.95 All the Best Plus $150.95
(Encore Plex Pac, Sundance) Digital Cable with two prermium channels,
Sports Tier $1.95 Road Runner High Speed Online and Digital Phone
(Three regional Fox College Sports channels, Fox Sports en Espanol, FUEL,
Tennis Channel, NBA TV, College Sports TV, NHL Network, Spartsman Channef) All the Best Premium $164.95

Digital Cable with four prermiurg channels,
Road Runner High Speed Online and Digital Phone

**EarthLink may be used as the High Speed Online choice in any monthly package.
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PREMIUM CHANNELS 2008 Price/mo.
First Movie Channel $13.95
(includes network's corresponding "On Demand" service where available)

Each Additional Movie Channel $9.95
(includes network’s correspantling "On Demand” service where available)

ONE-TIME SERVICE CHARGES 2008 Price
Pay Per View Movies $3.99/ea.
Pay Per View Events varies by event
Pay Per View Aduit $11.99/ea.
Movies On Demand - New Releases” $3.99/ea.
Movies On Demand - Movie Favorites* $1.99/ea.
Movies On Demand - Adult* $11.99/ea
INSTALLATION/ONE-TIME SERVICE FEES 2008 Price
Door to Door Collection $33.37
Returned Check Fee $20.00
Unwired Installation $56.63
Pre-Wired Installation $38.14
Digital Phone installation $38.45
Road Runner Installation $38.45
Additional Qutiet at instail $24.98
Additionat Outlet Separate Trip $38.50
Truck Trip $48.56/hr.
Upgrade to Standard or Above $29.95
Upgrade to Other New Services {no truck trip required) §2.00
Non-Pay Reconnect $38.14
Home Networking Instaliation (up to two computers) $49.95
Home Networking Installation (each additional computer) $4.95
Transaction/Payment Fee (over the phone) $2.00

FRANCHISE FEES AND SALES TAX

Pragramming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES

Some towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information for your community's Local Franchising Authority can be
viewed at www.limewarnercable.com/NewEngland in the Community menu,

CABLE
December 2007

Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it's additional HD offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac-
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the
"Contact Us" button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that yau have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

“Some channels and services not available in alf areas. The prices in this notice reflect the retalf
prices for some of our products and services. Some customers may receive promotional
pricing and/for optional channet line ups. Prices for service for those customers who subscribe
to special promotianal offers and/or packages may not nacessarily be reflected in this notice.
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MONTHLY SERVICE PRICING 2008 Price/mo. MONTHLY PACKAGE PRICING 2008 Price/mo.
Basic $16.20 Please note that some of our packages are not available in all areas,
Digital/DVR/HD Converter $7.50 ea Classic Cable $51.20
Cable CARD $1.75
Road Runner $44.95 Digital Cable $50.85
Road Runner Lite $29.95 Talk and Surt $81.95
- alk and Surf:
R T d t d Road R 9.95 '
Road Aunner urbo (in addition to standard Road Runner) $9.9 Digital Phone and Raad Runner High Speed Online
EarthLink $44.95
Home Networking $9.95 Watch and Talk $96.95
Digital Video Recorder (DVR) Service with Digitai Cable $7.95 ea Digital Cable and Digltal Phone
Digital Video Recorder (DVR) Service without Digital Cable $9.95 ea
Cable Care Plus §2,00 Watch and Talk Plus $118.95
(Home Wire Maintenance) Digital Cable with two premiurm channels and Digital Phone
Digital Phone $39.95
Digital Phone Voicemail $3.95 Watch and Surf ) ] $99.85
Unlimited In-State Digital Phone Service $29.95 Digital Cable and Road Runner High Speed Online
Non-published phone number $4.00
Non-listed oh 5 $1.85 Watch and Surf Plus $121.95
on-i5ted phone number ! Digital Cable with two premium channels and
Road Runner High Speed Online
Additional Digital Services All the Best $132.95
Some services not available in all areas. Digital Cable, Road Runner High Speed Online and
HD Premium Tier $4.85 Digital Phane
(MOJO, HD Net, HDNET Movies, Universal HD)
Movie Tier ‘ $4.95 All the Best Plus $150.95
(Encore Plex Pac, Sundance) Digital Cable with two premium channels,
Sports Tier $1.95 Road Runner High Speed Online and Digital Phone
(Three regional Fox College Sports channels, Fax Sports en Espafol, FUEL,
Tennis Channel, NBA TV, College Sports TV, NHL Network, Sportsman Channel) All the Best Premmium $164.95

Digital Cable with four premium channels,
Road Runner High Speed Online and Digital Phone

**EarthLink may be used as the High Speed Online choice in any monthly package.
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PREMIUM CHANNELS

2008 Price/mo,

First Movie Channel $13.95
{includes network's corresponding "On Demand” service where available)

Each Additional Movie Channel $9.95
(includes network's corresponding *On Demand® service where available)

ONE-TIME SERVICE CHARGES 2008 Price
Pay Per View Movies $3.99/ea.
Pay Per View Events varies by event
Pay Per View Adult $11.99/ea.
Movies On Demand - New Releases" $3.99/ea.
Movies On Demand - Movie Favorites* $1.99/ea.
Movies On Demand ~ Adult* X $11.99/ea
INSTALLATION/ONE-TIME SERVICE FEES 2008 Price
Door ta Door Collection $33.37
Returned Check Fee $20.00
Unwired Installation $56.63
Pre-Wired installation $38.14
Digital Phone Installation $38.45
Road Runner Installation $38.45
Additional Outlet at Install $24,98
Additional Outlet Separate Trip $38.50
Truck Trip $48.56/hr.
Upgrade 1o Standard or Above $29.95
Upgrade to Other New Services (no truck trip required) $2.00
Non-Pay Reconnect $38.14
Home Networking Installation {up to two computers) $49,95
Home Networking Installation (each additional computer) $4,95
Transaction/Payment Fee (over the phone) $2.00

FRANCHISE FEES AND SALES TAX

Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES

Some towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information for your communily's Local Franchising Authority can be
viewed at www.timewarnercable.com/NewEngland in the Community menu.

“Some channels and services not available in all areas, The prices in this notice reflect the retail
prices for some of our products and services, Some customers may receive promationat
pricing and/or optional channel line ups. Prices for service for those custormers who subseribe
to special promotional offers andfor packages may not necessarily be reflected in this notice,

December 2007
Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it's additional HD offerings, increased internet speeds with
RoadRunner Turbe, or new in-state calling plans, your satisfac-
tion remains our number one prierity. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phane services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the
"Contact Us" button located on the tep right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable
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MONTHLY SERVICE PRICING 2008 Price/mo, MONTHLY PACKAGE PRICING 2008 Price/mo.
Basic $14.60 Plgase note that some of our packages are not available in all areas.
DigitallDVR/HD Converter $7.50 ea Classic Cable $51.20
Cable CARD $1.75 Digital Cable $59.95
44,95
Road Runner s Talk and Surf: $81.95
Road Ruriner Lite $29.85 Digital Phone and Road Runner High Speed Online
Road Runner Turbo (in addition to standard Road Runner) $9.95 Watch and Telk $6.9
. atch and Ta .95
EarthLink $44.95 Digital Cable and Digital Phore
Home Networking $9.95
Digital Video Recorder (DVR) Service with Digital Cable $7.95ea \é\(at_g} zﬂgllalklﬁllsv ium channels and Dicital P $118.85
Digital Video Recorder (DVR) Service without Digitat Cable $9.85 ea 'gial Labie wi 0 premium channels and Digital Fhone
Cable Care Plus $2.00 Watch and Surf $99.95
(Home Wire Maintenance) Digital Cable and Road Runner High Speed Online
Digital Phone $39.95 Watch and Surf Plus $121.95
Digital Phone Voicemail $3.95 Digital Cable with two premium channels and
Unlimited In-State Digital Phone Service $29.95 Road Runner High Speed Online
Non-published phone number $4.00 All the Best $132.95
Non-listed phone number $1.85 Digital Cable, Road Runner High Speed Online and
Digital Phone
All the Best Plus $150.95
Additional Digital Services Digital Cable with two premium channels,
Some services not available in all areas. Road Runner High Speed Online and Digital Phone
HD Premium Tier $4.95 :
) . Al the Best Premium $164.95
(MOJ.D' HD Net, HONET Mavies, Universal HD}) Digital Cable with four premium channels,
Movie Tier $4.95 Road Runner High Speed Online and Digital Phone
(Encore Plex Pac, Sundanice)
Sports Tier $1.95 **EarthLink may be used as the High Speed Online chaice in any monthly package.

(Three regional Fox Coliege Sports channels, FUEL, Tennis Channel,
NBA TV, College Sports TV, NHL Network, Sportsman Channel)

FORMER ADELPHIA PACKAGES

Digital Bronze $70.65 Bronze Advantage
Digital Sitver $83.10 Siiver Advantage
Digital Gold $94.10 Gold Advantage
Digital Ultimate $110.10  Ultimate Advantage
Digital Platinum $104.10  Platinum Advantage

$111.05
$118.05
$130.05
$141.05
$140.05
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PREMIUM CHANNELS 2008 Price/ma.
First Movie Channel $13.95
(includes network’s corresponding “On Demand” service where available)

Each Additional Movie Channe) $9.95
(includes natwork’s corresponding "On Demand” service where available)

ONE-TIME SERVICE CHARGES 2008 Price
Pay Per View Movies $3.99/ea.
Pay Per View Events varies by event
Pay Per View Adult $11.99/ea.
Movies On Demand - New Releases* $3.99/ea.
Movies On Demand - Movie Favorites™ $1.99/ea.
Movies On Demand - Adult* $11.99/ea
INSTALLATION/ONE-TIME SERVICE FEES 2008 Price
Door to Door Collection $33.37
Returned Check Fee ' $20.00
Unwired Installation $56.63
Pre-Wired Installation $38.14
Digital Phorne Instailation $38.45
Road Runner Installation $38.45
Additional Outlet at Install $24.98
Additional Outlet Separate Trip $38.50
Truck Trip $48.56/hn
Upgrade to Standard or Above $29.95
Upgrade to Other New Services (no truck trip required) $2.00
Non-Pay Reconnect $38.14
Home Networking Installation (up to two computers) $49.95
Home Networking Installation (each additional computer) $4.95
Transaction/Payment Fee (over the phone) $2.00

FRANCHISE FEES AND SALES TAX

Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary, You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your sefvice costs,

ACCESS FEES

Some towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information for your community's Local Franchising Authority can be
viewed at www.timewarnercable. com/NewEngland in the Community meny.

December 2007
Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it's additional HD offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac-
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalste at a rapid pace. We
have provided our new 2008 prices inside this brochure that witl
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the
"Contact Us" button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

“Some channels and services not available in all areas. The prices in Ihis notice reflect the retait
prices for some of our products and services. Some customers may receive promotional
pricing and/or optional channel fine ups. Prices for service for those customers who subscribe
1o special promotional affers and/or packages may not necessarily be reflected in this notice.
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MONTHLY SERVICE PRICING

2008 Price/mo. MONTHLY PACKAGE PRICING 2008 Price/mo.
Basic $19.05 Please note that some of aur packages are not available in all areas.
Digital/DVR/HD Converter $7.50 ea Classic Cable $54.30
Cable CARD $1.75 Digital Cable $59.95
er 44.95
Road Runn . $ Talk and Surf: $81.95
Road Runner Lite $29.95 Digitat Phone and Road Runner High Speed Online
Road Runner Turbo (in addition to standard Road Runner) $9.95 Watch and Talk s
. alch and Tal 6.95
EarthLink $44.85 Digital Cable and Digita! Phone
Heme Networking $9.95
Digital Video Recorder (DVR) Service with Digital Cable $7.95 ea ‘g’,a!g_:; 2’;&“”‘,[’;“{‘5 fum channels and Diaital Ph $118.95
n n
Digital Video Recorder (DVR) Service without Digital Cable $9.95 ea ‘gital Lable with two premium channels and Digital Phone
Cable Care Plus $2.00 Watch and Surf $99.95
(Home Wire Malntenance) Digitat Cable and Road Runner High Speed Online
Digital Phone $39.95 Watch and Surf Plus $121.95
Digital Phone Voicernail $3.95 Digital Cable with two premium channels and
Unlimited In-State Digital Phone Service $29.95 Road Runner High Speed Online
Non-published phone number $4.00 All the Best $132.95
Non-listed phone number $1.85 Digital Cable, Road Runner High Speed Online and
Digital Phone
All the Best Plus $150.95
Additional Digital Services Digital Cable with two premium channels,
Some services not available in alf areas. Road Runner High Speed Online and Digital Phone
HD Premium Tier $4.95 .
‘ ’ All the Best Premium 3164.95
(MDJ.O, HD Net, HONET Movies, Universal HD) Digital Cable with four premium channels,
Movie Tier $4.95 Road Runner High Speed Online and Digital Phone
(Encare Plex Pac, Sundance)
Sports Tier $1.95 **EarthLink may be used as the High Sperd Online chaice in any monthly package.

(Three regional Fox College Sports channels, Fox Sponts en Espanol, FUEL,

Tennis Channel, NBA TV, College Sports TV, NHL Network, Sportsman Channiel)

FORMER ADELPHIA PACKAGES

Digital Bronze $76.10 Gold Advantage
Bronze Advantage $114.15  Digital Ultimate
Digital Silver $86.20 Ultimate Advantage
Silver Advantage $122.15  Digital Platinum
Digital Gold $97.20 Platinum Advantage

$133.15
$113.20
$144.15
$107.20
$143.15
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PREMIUM CHANNELS 2008 Price/mo.
First Movie Channel $13.95
Each Additional Movie Channel $9.95
ONE-TIME SERVICE CHARGES 2008 Price
Pay Per View Movies $3.99/ea.
Pay Per View Events varies by event
Pay Per View Aduit $11.99/ea.
INSTALLATION/ONE-TIME SERVICE FEES 2008 Price
Door to Door Collection $33.37
Returned Check Fee $20.00
Unwired [nstallation $56.63
Pre-Wired Installation $38.14
Digital Phone Installation $38.45
Road Runner Installation $38.45
Additional Outlet at Install $24.98
Additional Outlet Separate Trip $38.50
Truck Trip $48.56/hr.
Upgrade to Standard or Abave $29.95
Upgrade to Other New Services (no truck trip required) $2.00
Non-Pay Reconnect $38,14
Home Networking [nstallation (up to two computers) $49.95
Home Networking Installation (each additional computer) $4.95
Transaction/Payment Fee (aver the phone) $2.00

FRANCHISE FEES AND SALES TAX

Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES
Sorme towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information for your community's Local Franchising Authority can be
viewed at www.limewarnercable,com/NewEngland in the Community menu.

TIME WARNER

£ P

CABLE

December 2007
Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it's additional HD offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac-
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have warked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs cantinue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Qur local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the
“"Contact Us" button located on the top right hand corner of the
front page,

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve, For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choasing Time
Warner Cable

Sincerely,
Time Warner Cable

“Some channels and services not available in all areas, The prices in this notice reflect the retai)
prices for some of our products and services. Some customners may receive promotianal
pricing andfor optional channe! line ups. Prices for service for those customers who subscribe
to special promotional offers andfor packages may not necessarily be reflected in this notice,
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MONTHLY SERVICE PRICING

2008 Price/mo.

MONTHLY PACKAGE PRICING

2008 Price/mo.

Basic

Digital/DVR/HD Converter

Cable CARD

Road Runner

Road Runner Lite

Road Runner Turbo (in addition to standard Road Runner)
EarthLink

Home Networking

Digital Video Recorder (DVR) Service with Digital Cable
Digital Video Recorder (DVR) Service without Digital Cable

Cable Care Plus
{Home Wire Maintenance)

Digital Phone

Digital Phone Voicernail

Unlimited In-State Digita!l Phone Service
Non-published phone number
Non-listed phone number

Additional Digital Services
Some services not available in all areas.

HD Premium Tier
(MGJ0. HD Net, HDNET Movies, Universal HD)

Movie Tier
(Encore Plex Pac, Sundance)

Sports Tier

$17.85
$7.50 ea
$1.75
$44.95
$29.95
$9.95
$44.95
$9.95
$7.95 ea
$9.95 ea
$2.00

$39.95
$3.95
$29.95
$4,00
$1.85

$4.95
$4.95

$1.95

(Three regional Fox Collega Sports channels, Fox Sports en Espafiol, FUEL,
Tennis Channel, NBA TV, Callege Sports TV, NHL Network, Sportsman Channel)

Please note that some of aur packages are not available in all areas.

Classic Cable
Digital Cable

Talk and Surf:
Digital Phone and Road Runner High Speed Online

Watch and Talk .
Digital Cable and Digital Phone

Watch and Talk Plus
Digital Cable with two premium channels and Digital Phone

Watch and Surf
Digital Cable and Road Runrer High Speed Online

Watch and Surf Plus
Digital Cable with two premium channels and
Road Runner High Speed Online

All the Best
Digital Cable, Road Runner High Speed Online and
Digital Phone

All the Best Plus
Digital Cable with two prermium channels,
Road Runner High Speed Online and Digital Phone

All the Best Premium
Digital Cable with four premium channels,
Road Runner High Speed Online and Digital Phone

$49.60

$59.95

$81.95

$96.95

$118.95

$99.95

$121.95

$132.95

$150.95

$164.95

**EarthLink may be used as the High Speed Online choice in any monthly package.
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PREMIUM CHANNELS

2008 Price/mo,

First Movie Channel $13.95
(includes network’s correspanding "On Demand” service where avallable)

Each Additional Movie Channel $9.95
(includes network's corresponding *On Demand” service where avaflable)

ONE-TIME SERVICE CHARGES 2008 Price
Pay Per View Movies $3.99/ea.
Pay Per View Events varies by event
Pay Per View Adult $11.99/ea.
Movies On Demand — New Releases* $3.99/ea.
Movies On Demand - Movie Favorites* $1.99/ea.
Movies On Demand - Adult* $11.99/e3
INSTALLATION/ONE-TIME SERVICE FEES 2008 Price
Door to Doar Callection $33.37
Returned Check Fee $20.00
Unwired Installation $56.63
Pre-Wired Installation $38.14
Digital Phone (nstallation $38.45
Road Runner Installation $38.45
Additional Qutlet at instali © o $24.98
Additionat Qutlet Separate Trip $38.50
Truck Trip $48.56/hr.
Upgrade to Standard or Above $28.85
Upgrade to Other New Services (no truck trip required) $2.00
Non-Pay Reconnect $38.14
Home Networking nstaflation (up to two computers) $49.95
Home Networking instaliation (each additional computer) $4.95
Transaction/Payment Fee (over the phane) $2.00

FRANCHISE FEES AND SALES TAX

Programrming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES

Some towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information for your community's Local Franchising Authority can be
viewed at www.timewarnercable.com/NewEngiand in the Community menu.

*Some channels and services not available in all areas. The prices in this notice reflect the retall
prices for some of our products and services. Some customers may receive promotional
pricing and/or optional channel fine ups. Prices for service for those customers who subscribe
to special promational offers and/or packages may riot necessarily be reflected in this notice.

L
CABLE

December 2007
Dear Valued Customer,

Time Warner Cable is proud o serve as your local provider of the
most advanced video, voice and data services available. Whether
it's additional HD offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac-
tion remains our number one priarity. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and aperational costs cantinue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill,

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Cali Center is
available by dialing 1-800-833-2253, or you tan go on-line at
www.timewarnercable.com/newengland, and click on the
“"Contact Us" button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have chaices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,

Time Warner Cable
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MONTHLY SERVICE PRICING 2008 Price/mo, MONTHLY PACKAGE PRICING 2008 Price/mo.
Basic $17.85 Please note that some of our packages are not available in all areas.
Digital/DVRIHD Converter $7.50 ea Classic Cable $52.00
Cable CARD $1.78 Digital Cable $59.95
R 44.95
Road Runner $448 Talk and Surf: $81.95
Road Runner Lite $29.85 Digital Phone and Road Runner High Speed Online
Road Runner Turbo {in addition to standard Road Runner) $9.95 Watch and Talk
. atch and Tal $96.95
Earthlink . $44.95 Digital Cable and Digital Phone
Home Networking $9.95
Digital Video Recorder (DVR) Service with Digital Cable $7.95 ea \g{atf;f; acf;g‘ﬁ"{tf“l:s tum channels and Didital P $118.95
Digital Video Recorder (DVR) Service without Digital Cable $9.95 ea ‘gital Lable with two premium channels and Digita! Phone
Cable Care Plus $2.00 Watch and Surf $99.95
(Home Wire Maintenance) Digital Cable and Road Runner High Speed Online
Digital Phone $39.95 Watch and Surf Plus $121.95
Digital Phone Voicemail $3.95 Digital Cable with two premiurn channels and
Unlimited In-State Digital Phone Service $29.95 Road Runner High Speed Oniine
Non-published phone number $4.00 All the Best $132.95
Non-listed phone number $1.85 Digital Cable, Road Runner High Speed Online and
Digital Phone
All the Best Plus $150.95
Additional Digital Services Digital Cable with two premium channels,
Some services not available in all areas. Road Runner High Speed Online and Digital Phone
HD Premium Tier $4.95 .
’ ] All the Best Premium $164.95
(M0JO, HO Net, HDNET Movies, Universal HD) Digital Cable with four premium channels, -
Movie Tier $4.95 Road Runner High Speed Online and Digital Phone
{Encore Plex Pac, Sundance)
Sports Tier $1.95 * *EanthiLink may be used as the High Speed Online choice in any monthly package.

(Three regionat Fox College Sports channels, Fox Sports en Espafol, FUEL,

Tennis Channel, NBA TV, College Sports TV, NHL Network, Sporisman Channel)

FORMER ADELPHIA PACKAGES

Digital Bronze $71.45  .Gold Advantage
B(dnze Advantage $111.85  Digitat Ultimate
Digital Sitver $83.30 Ultimate Advantage
Silver Advantage $119.85  Digital Platinum
Digital Gold $94.90 Platinim Advantage

$130.85
$110.80
$141.85
$104.90
$140.85
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PREMIUM CHANNELS

2008 Price/mo.

First Movie Channel $13.85
(includes network's corresponding "On Demand” service where avaifable)

Each Additional Movie Channel $9.95
(includes network's corresponding "On Demand” service where available)

ONE-TIME SERVICE CHARGES 2008 Price
Pay Per View Movies $3.99/ea.
Pay Per View Events varies by event
Pay Per View Adult $11.99/ea.
Movies On Demand - New Releases® $3.99/ea.
Movies On Demand - Movie Favorites* $1.99/ea,
Movies On Demand - Adult* $11.99/ea
INSTALLATION/ONE-TIME SERVICE FEES 2008 Price
Door to Door Collection $33.37
Returned Check Fee $20.00
Unwired instalfation $56.63
Pre-Wired Installation $38,14
Digital Phone Installation $38.45
Road Runner Installation $38.45
Additional Outlet at Install $24.98
Additional Outlet Separate Trip $38.50
Truck Trip $48.56/hr.
Upgrade to Standard or Above $29.85
Upgrade to Other New Services (no truck trip required) $2.00
Non-Pay Reconnect $38.14
Home Networking Installation {up to two computers) $49.95
Home Networking Installation (each additionat computer) $4.95
Transaction/Payment Fee (over the phone) $2.00

FRANCHISE FEES AND SALES TAX

Programming prices do not include tax and franchise fees, Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES

Some towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information for your community's Local Franchising Authority can be
viewed at www.timewarnercable, com/NewEngland in the Community menu.

*Some channels and services not available in all areas, The prices in this notice refiect the retail
prices for some of our products and services. Some customers may receive promotional
pricing and/or optional channel line ups. Prices for service for those customers who subscribe
to special promotiona) offers and/or packages may not necessarily be reflected in this notice:

December 2007
Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced videa, voice and data services available, Whether
it's additional HD offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac-
tion remains our number one priority. Our local call center and 18
offices lacated throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the fast several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill,

Please let us know if we can answer any gquestions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the
"Contact Us" button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve, For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,

Time Warner Cable
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MONTHLY SERVICE PRICING

2008 Price/mo. MONTHLY PACKAGE PRICING 2008 Price/mo.
Basic $9.00 Plgase note that some of our packages are not avaitable in all areas.
Digital/DVR/HD Converter $7.50 ea Classic Cable 357.20
Cable CARD $1.35 Digital Cable $59.95
44.95
Road Runner s Talk and Surf: $81.95
Road Runner Lite $29.95 Digital Phone and Read Runner High Speed Online
Road Runner Turbo (in addition to standard Road Runner) $9.95 Watch and Tk -
. atch and Ta .85
EarthLink $44.95 Digital Cable and Digital Phone
Home Networking $9.95
Digital Video Recorder (DVR) Service with Digital Cable $7.95 ea \S{aﬁf:l Eng]ﬁ'ki t:":s fum channels and Dicital o $118.95
Digital Video Recorder (DVR) Service without Digital Cable $9.95 ea 'qtal Ladle with two gremium channels and Digita| Phone
Cable Care Plus $2.00 Watch and Surf $99.95
(Home Wire Maintenance} Digital Cable and Road Runner High Speed Onfine
Digital Phone $39.95 Watch and Surf Plus $121.95
Digital Phone Voicemail $3.95 Digital Cable with two premium channels and
Unlimited in-State Digital Phone Service $29.95 Raad Runner High Speed Online
Non-published phone number $4.00 All the Best $132.95
Non-listed phone number $1.85 Digital Cable, Road Runner High Speed Online and
Digital Phone
All the Best Plus $150.95
Additionai Digital Services Digital Cable with two premium channels,
Some services not available in all areas. Road Runner High Speed Cnline and Digital Phone
HD Premium Tier $4.95 .
y ! All the Best Premium $164.95
(MOJO, HD Net, HONET Movies, Universal HD) Digital Cable with four premium channels,
Movie Tier $4.85 Road Runner High Speed Online and Digital Phone
(Encare Plex Pac, Sundance) ) . ‘ L
Sparts Ter $1.95 *~garthLink may be used as the High Speed Online choice in any monthly package.

(Three regional Fox College Sports channels, Fox Sports en Espafol, FUEL,

Tennis Channel, NBA TV, College Sparts TV, NHL Network, Spartsman Channel)

FORMER ADELPHIA PACKAGES

Digita! Bronze $76.65 Gold Advantage
Bronze Advantage $117.05  Digital Ultimate
Digital Silver $89.10 Ultimate Advantage
Silver Advantage $125.05  Digital Platinum
Digital Gold $100.10  Platinum Advantage

$136.05
$116.10
$147.05
$110.10
$146.05
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PREMIUM CHANNELS

2008 Price/mo,

First Movie Channel $13.95
(includes network’s corresponding "On Demand” service whers available)

Each Additional Movie Channel $9.95
(includes netwark’s carresponding "On Damand” service where available)

ONE-TIME SERVICE CHARGES 2008 Price
Pay Per View Movies $3.99/ea.
Pay Per View Events varies by event
Pay Per View Aduit $11.99/ea.
Movies On Demand ~ New Releases* - $3.99/ea.
Movies On Demand ~ Movie Favorites™ $1,99/ea.
Movies On Demand - Adult* $11.99/ea
INSTALLATION/ONE-TIME SERVICE FEES 2008 Price
Door to Door Collection $33.37
Returned Check Fee $20.00
Unwired Installation $56.63
Pre-Wired Installation $38.14
Digital Phone Instaliation $38.45
Road Runner Installation $38.45
Additional Outlet at Install $24.98
Additional Qutiet Separate Trip $38.50
Truck Trip $48.56/hr.
Upgrade to Standard or Above $29.95
Upgrade to Other New Services (no truck trip required) $2.00
Non-Pay Reconnect $38.14
Home Networking installation (up to two computers) $49.95
Home Networking Installation (each additonal computer) $4.95
Transaction/Payment Fee (over the phone)} $2.00

FRANCHISE FEES AND SALES TAX

Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES

Some towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information for your community's Local Franchising Authority can be
viewed at www.timewarnercable.com/NewEngland in the Community renu,

December 2007
Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it's additional HD offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac-
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the
"Contact Us" button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

*Some channels and services not avallable in all areas. The prices in this notice reflect the retail
prices Toesome: oF qur protucts and. servicss, Somie customees miy. feceive promotional
pricing and/or optiohal channet Hine ups, Prices for service for those cuslomers wha subscribe
10 special promotional offirs andfor packages may not necessarily be reflected in this notice.
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MONTHLY SERVICE PRICING

2008 Price/mo.

MONTHLY PACKAGE PRICING

2008 Price/mo,

Basic

Digital/DVR/HD Converter

Cable CARD

Road Runner

Road Runner Lite

Road Runner Turbo (in addition 1o standard Road Runner)
EarthLink

Home Networking

Digital Video Recorder (DVR) Service with Digital Cable
Digital Video Recorder (DVR) Service without Digital Cable

Cable Care Plus
{Home Wire Malntenance}

Digital Phone

Digital Phone Veicernail

Unlimited In-State Digital Phone Service
Non-published phone number
Non-listed phone number

Additional Digital Services
Seme services not available in all areas,

HD Premium Tier
{MOJO, HD Net, HDNET Movles, Unlversal HD)

Movie Tier
{Encore Plex Pac, Sundance)

Sports Tier

(Three regional Fox College Sports channels, Fox Sports en Espafiol, FUEL,

$17.85
$7.50 ea
$1.75
$44.95
$29.95
$9.95
$44.95
$9.95
$7.95 ea
$9.95 ea
$2.00

$39.85
$3.95
$29.95
$4.00
$1.85

$4.95
$4.95

$1.95

Tennis Channel, NBA TV, College Sports TV, NHL Network, Sportsman Channel)

Please note that some of our packages are not available in ail areas.
Classic Cable

Digital Cable

Talk and Surf:
Digital Phone and Road Runner High Speed Online

Watch and Talk
Digital Cable and Digital Phone

Watch and Talk Plus
Digital Cable with two premium channels and Digital Phone

Watch and Surf
Digital Cable and Road Runner High Speed Online

Watch and Surf Plus
Digital Cable with two premium channels and
Road Runner High Speed Online

All the Best
Digital Cable, Road Runner High Speed Online and
Digital Phone

All the Best Plus
Digital Cable with two premium channels,
Road Runner High Speed Online and Digital Phone

Ali the Best Premium
Digital Cable with four premiurm channels,
Road Runner High Speed Online and Digital Phone

$57.20
$59.95
$81.95

$96.95

$118.95

$99.95

$121.85

$132.95

$150.95

$164.95

* *EarthLink may be used as the High Speed Online choice in any monthly package.

FORMER ADELPHIA PACKAGES

Digital Bronze $76.65 Gold Advantage
Bronze Advantage $112.05  Digital Ultimate
Digital Silver $89.10 Ultimate Advantage
Silver Advantage $125.05  Digital Platinum
Digital Gold $100.10  Platinum Advantage

$136.05
$116.10
$147.05
$110.10
$146.05
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PREMIUM CHANNELS

2008 Price/mo.

First Movie Channel $13.95
(includes netwark’s corresponding "On Demand® service where available)

Each Additional Movie Channel $9.95
(includes network’s correspanding "On Demand” service where available)

ONE-TIME SERVICE CHARGES 2008 Price
Pay Per View Movies $3.99/ea.
Pay Per View Events varies by event
Pay Per View Aduit $11.89/ea.
Movies On Demand ~ New Releases* $3.99/ea.
Movies On Demand - Movie Favorites” $1.99/ea,
Movies On Demand - Adult* $11.99/ea
INSTALLATION/ONE-TIME SERVICE FEES 2008 Price
Door to Door Collection $33.37
Returned Check Fee $20.00
Unwired Installation $56.63
Pre-Wired Installation $38.14
Digita! Phone Installation $38.45
Road Runner Instaliation $38,45
Additional Outlet at Install $24.98
Additional Outlet Separate Trip $38.50
Truck Trip $48.56/hr.
Upgrade to Standard or Above $29.95
Upgrade to Other New Services (no truck trip required) $2.00
Non-Pay Recannect $38.14
Home Networking Installation (up to two computers) $49.95
Home Networking Installation (each additional computer) $4.95
Transaction/Payment Fee (over the phone) $2.00

FRANCHISE FEES AND SALES TAX

Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as 3 percentage of
your service costs.

ACCESS FEES

Sarne towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information for your community's Local Franchising Authority can be
viewed at www.limewarnercable.com/NewEngland in the Community menu.

“Some channels and services not available in all areas, The prices in this notice reflect the retail
prices for sume of our products and services. Some customers may receive promotional
pricing and/or optional channel line ups. Prices for service for those custamers who subscribe
to special promotional offers andfor packages may not necessarily be reflected in this notice.

December 2007
Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it's additional HD offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac-
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the fast several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Qur local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the
"Contact Us" button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,

Time Warner Cable
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MONTHLY SERVICE PRICING 2008 Prica/mo. MONTHLY PACKAGE PRICING 2008 Price/mo.
Basic $17.85 Piease note that some of our packages are not available in all areas.
Digital/DVR/HD Converter $7.50 ea Classic Cable $50.10
Cable CARD $1.75 Digital Cable $59.95
Road Runner 44,95
a , s Talk and Surf: $61.95
Road Runner Lite $29.95 Digital Phone and Road Runner High Speed Onling
Road Runner Turbo (in addition to standard Road Runner) $9.95 Wetch and Talk s
. atch and Ta 96.95
EarthLink $44.95 Digital Cable and Digital Phone
Home Networking $9.95
Digital Video Recorder (DVR) Service with Digital Cable $7.95 ea \gfa!g; gng'ﬁ"s;';'s o charmels and Dicital P $118.95
Digital Video Recorder {DVR) Service without Digital Cable $9.95 ea 1gitay Lable with two premium channels and Digita] Phane
Cable Care Plus $2.00 Watch and Surf $59.95
(Home Wire Maintenance) Digital Cable and Road Runner High Speed Online
Digital Phone $39.95 Watch and Surf Pius $121.95
Digital Phone Voicemail $3.95 Digital Cable with twa premium channels and
Unfimitad In-State Digital Phone Service $29.95 Road Runner High Speed Onfine
Non-publishied phone number $4.00 All tha Best $132.95
Non-fisted phone number $1.85 Digital Cable, Road Runner High Speed Cnline and
‘ Digital Phone
. All the Best Plus $150.95
Additional Digital Services Digital Cable with two premium channels,
Some services not avaifable in all areas. Road Runner High Speed Online and Digital Phone
HO Premium Tier $4.95 .
) . All the Best Premium $164.95
(MOJO, HD Net, HONET Moves, Universal HD) Digita! Cable with four premium channels,
Movie Tier $4.85 Road Runner High Speed Online and Digital Phone
(Encore Plex Pac, Sundance)
Sparts Tier $1.95 *"Earthlink may be used as the High Speed Online choice in any monthly package.

(Three regional Fox College Sports channels, Fox Sports en Espafiol, FUEL,
Tennis Channel, NBA TV, Callege Sparts TV, NHL Network, Sportsman Channel)

FORMER ADELPHIA PACKAGES

Digital Bronze $69.55 Gold Advantage
Broaze Advantage $108.95  Digital Ulimate
Digital Siivar $82,00 Uttimate Advantage
Silver Advantage $117.95  Digital Platinoum
Digital Gold $93.00 Platinum Advantage

$128.95
$109.00
$139.95
$103.00
$138.95
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PREMIUM CHANNELS

2008 Price/mo.

First Movie Chaninel $13.95
(includes network’s corresponding "On Demand" service where available)
Each Additional Movie Channel $9.95
(includes netwark’s corresponding "On Demand® service where available)
ONE-TIME SERVICE CHARGES 2008 Price
Pay Per View Movies $3.99/ea.
Pay Per View Events varies by event
Pay Per View Adult $11.99/ea.
Movies On Demand ~ New Releases* $3.99/ea.
Movies On Demand — Movie Favorites* $1.99/ea.
Movies On Demand - Adult* $11.99/ea
INSTALLATION/ONE-TIME SERVICE FEES 2008 Price
Door to Door Collection $33.37

" Returned Check Fee $20.00
Unwired Installation $56.63
Pre-Wired Installation $38.14
Digital Phone Installation $38.45
Road Runner Installation $38.45
Additional Outlet at install $24.98
Additional Qutlet Separate Trip $38.50
Truck Trip $48.56/hr.
Upgrade to Standard or Above $29.95
Upgrade to Other New Services (no truck trip required) $2.00
Non-Pay Reconnect $38.14
Home Networking Installation (up to two computers) $49.95
Home Networking Instaliation (each additional computer) $4.95
Transaction/Payment Fee (over the phone) $2.00

FRANCHISE FEES AND SALES TAX

Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES

Some towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information for your community's Local Franchising Authority can be
viewed at www.timewamercable, com/NewEngiand in the Community menu.

December 2007
Dear Valued Customer,

Time Warner Cable is proud fo serve as your local provider of the
most advanced video, voice and data services available. Whether
it's additional HD offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac-
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the
"Contact Us" button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
welf as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve, For additional information on events and our community
outreach initiatives please visit www.yourtownscable.cam.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

"Some channels and services not avallable in all areas, The prices in this notice reflect the retail
prices for some of our products and services, Some customers may receive promotionat
pricing and/or optional channel line ups. Prices for service for those customers who subscribe
to special promotional offers and/or packages may not necessarily be reftected in this notice.
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MONTHLY SERVICE PRICING 2008 Price/mo. MONTHLY PACKAGE PRICING 2008 Price/mo.

Basic $15.50 Please note that some of our packages are not available in all areas.
Digital/DVR/HD Converter $7.50 ea Classic Cable $52.00
Cable CARD $1.78 Digital Cable $59.85
Road Runner 44.95
. $ Talk and Surf: $61.95
Road Runner Lite $29.95 Digital Phone and Road Runner High Speed Online
Road Rurner Turbo (in addition to standard Road Runner) $9.95 " K
] Watch and Ta $96.95
FarthiLink $44.95 Digital Cable and Digital Phone
Home Networking $9.95
Digital Video Recorder (DVR) Service with Digital Cable $7.95 ea \é\{at_fahl gﬂ%{lﬂ“ﬁ&"{s ot channels and Digital Phon $118.95
Digital Video Recorder (DVR) Service without Digital Cable $9.95 ea ‘g’ Lable with two premium channels and Digital Phone
Cable Care Plus $2.00 Watch and Surf $99.95
(Home Wire Maintenance) Digital Cable and Road Runner High Speed Online
Digital Phone . $39.95 Watch and Surf Plus $121.95
Digital Phone Voicemail $3.95 Digital Cable with two premium channels and
Unlimited In-State Digital Phone Service $20.95 Road Runner High Speed Online
Non-published phone number $4.00 All the Best $132.95
Non-listed phone number $1.85 Digital Cable, Road Runner High Speed Online and
Digital Phone
All the Best Plus $150.85
Additional Digital Services Digital Cable with two premium channels,
Some services not available in all areas, Road Runner High Speed Online and Digital Phone
HD Premium Tier $4.95 N
- Alf the Best Premium $164.95
(Mm_o' H_D Net, HONET Movies, Universal HD) Digital Cable with four premiurn channels,
Movie Tier $4.95 Road Runner High Speed Online and Digital Phone
(Encore Plex Pac, Sundance)
Sports Tier $1.95 **EarthLink may be used as Lhe High Speed Online choice in any monthly package.

(Three regianal Fox College Sports channels, Fox Sports en Espatol, FUEL,
Tennis Channel, NBA TV, Coliege Sports TV, NHL Network, Sportsman Channel)

FORMER ADELPHIA PACKAGES

Digita! Bronze $71.45 Gold Advantage $130.85
Bronze Advantage $111.85  Digital Ukimate $110.90
Digital Silver $83.90 Ultirate Advantage $141.85
Silver Advantage $118.85  Digital Platinum $104.90
Digital Gold $94.90 Platinum Advantage $140.85
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PREMIUM CHANNELS

2008 Price/ma,

First Movie Channel $13.85
(includes network's corresponding "On Demand” service where available)

Each Additional Movie Channe! $9.95
{includes network’s corresponding "On Demand” service where available)

ONE-TIME SERVICE CHARGES 2008 Frice
Pay Per View Movies $3.99/ea.
Pay Per View Events varies by event
Pay Per View Adult $11.99/¢a.
Movies On Demand - New Releases” $3.99/ea.
Movies On Demand - Movie Favorites* $1.99/ea.
Movies On Demand - Aduit* $11.9%/ea
INSTALLATION/ONE-TIME SERVICE FEES 2008 Price
Door to Door Collection $33.37
Returned Check Fee $20.00
Unwired Instaliation $56.63
Pre-Wired Installation $38.14
Digital Phone Instaliation $38.45
Road Runner, Installation $38.45
Additional Outlet at Instail $24.98
Additional Outlet Separate Trip $38.50
Truck Trip $48.56/hr.
Upgrade to Standard or Above $29.95
Upgrade to Other New Services (no truck trip required) $2.00
Non-Pay Reconnect $38.14
Home Networking Installation (up to two computers) $49.95
Home Networking Installation (each additional computer) $4.95
Transaction/Payment Fee (over the phone) $2.00

FRANCHISE FEES AND SALES TAX

Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES

Some tawns or cities may charge an access fee that covers the cast of providing
local access programming.

Contact information for your community's Local Franchising Authority can be
viewed at www.timewamercable.com/NewEngland in the Community menu.

December 2007

Dear Valued Customer,

_ Time Warner Cable s proud to serve as your local provider of the

most advanced video, voice and data services available. Whether
it's additional HD offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac-
tion remains our number one priority, Our local calf center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the

"Contact Us" button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

*Some channels and services nol available in all areas. The prices in this notice reflect the retail
prices for some of our products and services. Some customers may receive promotional
pricing andfor optional channet line ups, Prices for service for those customers who subscribe
to special promational offers and/or packages may nat necessarily be reflected in this notice,
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MONTHLY SERVICE PRICING 2008 Price/mo. MONTHLY PACKAGE PRICING 2008 Price/mo.
Basic $14.00 Please note that some of our packages are not availabile in all areas.
Digital/DVR/HD Converter $7.50 ea Classic Cable §57.20
Cable CARD $1.75 Digital Cable $58.95
44,85
Road Runner ' s Talk and Surf: $81.95
Road Runner Lite $29.95 Digital Phone and Road Runner High Speed Online
Road Runner Turbe (in addition to standard Road Runner) $9.95 Watch and Talk $96.95
. atch and Tal 96.9.
EarthLink $44.95 Digital Cable and Digital Phone
Home Networking $9.95
Digital Video Recorder (DVR) Service with Digita} Cable $7.95 ea \gathl ?:I;‘tj:l-ra'k'tft’x 1‘:5 fum channels and Digial Ph $118.95
Digital Video Recorder (DVR) Service without Digital Cable $9.95 ea 'gital able with two premium channels and Digital Phone
Cable Care Plus $2.00 Watch and Surf $99.95
(Home Wire Maintenance) Digital Cable and Road Runner High Speed Online
Digital Phone $30.95 Watch and Surf Plus $121.95
Digital Phone Voicernail $3.95 Digital Cable with two premium channels and
Unlimited in-State Digital Phore Service $28.95 Road Runner High Speed Online
Nen-published phone number $4.00 All the Best $132.95
Non-listed phone number $1.85 Digital Cable, Road Runner High Speed Online and
Digital Phone
All the Best Plus $150.95

Additional Digital Services Digital Cable with two premium channels,
Some services not available in afl areas. Road Runner High Speed Online and Digital Phone
HD Premium Tier $4.95 .

. N . All the Best Premium $164.95
[MOJ‘O’ HD Net, HDNET Movies, Universal HD) Digital Cable with four premium channels,
Movie Tier $4.95 Road Runner High Speed Online and Digital Phone
{Encore Plex Pac, Sundance, IFC)
Sports Tier $1.95 **EarthLink may be used as the High Speed Online choice in any manthly package.

{Three regional Fox College Sports channals, Fox Sports en Espanal, FUEL,
Tennls Channel, NBA TV, College Sports TV, NHL Network)

FORMER ADELPHIA PACKAGES

Digital Bronze $76.65 Gold Advantage $136.05
Bronze Advantage $117.05  Digital Utimate $116.10
Digital Sifver $89.10 Ultimate Advantage $147.05
Sitver Advantage '$125.05  Digital Platinum $110.10
Digital Gald $100.10  Platinum Advantage $146.05
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PREMIUM CHANNELS

2008 Price/ma.

First Movie Channel $13.95
(includes netviork's corresponding "On Demand® service where available)

Each Additional Movie Channel $9.95
(includes network’s corresponding "On Demand” service where available)

ONE-TIME SERVICE CHARGES 2008 Price
Pay Per View Movies $3.99/ea.
Pay Per View Events varies by event
Pay Per View Adult $11.99/ea.
Movies On Demand - New Releases* $3.9%/ea.
Movies On Demand — Movie Favorites” $1.99%/ea.
Movies On Demand - Adult* $11.99/ea
INSTALLATION/ONE-TIME SERVICE FEES 2008 Price
Door to Door Collection $33.37
Returned Check Fee $20.00
Unwired Installation $56.63
Pre-Wired Installation $38.14
Digital Phone Installation $38.45
Road Runner Installation $38.45
Additional Qutlet at Install $24.98
Additional Outlet Separate Trip $38.50
Truck Trip 3$48.56/hr.
Upgrade to Standard or Above $29.95
Upgrade to Other New Services (no truck trip required) $2.00
Non-Pay Reconnect $38.14
Home Networking tnstaliation (up to two computers) $49.95
Home Networking Installation (each additional cormputer) $4.95
Transaction/Payment Fee (over the phone) $2.00

FRANCHISE FEES AND SALES TAX

Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES

Some towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information for your community’s Local Franchising Authority can be
viewed at www.limewarnercable.com/NewEngtand in the Community menu,

December 2007
Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it's additional HD offerings, increased internet speeds with
RoadRunner Turboe, or new in-state calling plans, your satisfac-
tion remains our number one priority. Our focal call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the
"Contact Us" button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demanstrate this
through our investment and commitment to the communities that
we serve, For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

*Some channels and services not available in all areas. The prices in this notice reflect the retail
prices for some of our producls and services. Some customers may receive promotional
pricing and/or optional channe! line ups. Prices for service for those customers who subscribe
to special promotional offers and/or packages may not necessarily be reflected in this notice.
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MONTHLY SERVICE PRICING

2008 Price/mo.

MONTHLY PACKAGE PRICING 2008 Price/mo.

Basic

Digital/DVR/HD Converter

Cable CARD

Road Runner

Road Runner Lite

Road Runner Turbo (in addition to standard Road Runner)
EarthLink

Home Networking

Digital Video Recorder (DVR) Service with Digital Cable
Digital Video Recorder (DVR) Service without Digital Cable

Cable Care Plus
(Home Wire Maintenance)

Digital Phone

Digital Phone Voicemail

Unlimited In-State Digital Phone Service
Non-published phone number
Non-listed phone number

Additional Digital Services
Some services nat available in all areas.

HD Premium Tier

(MOJO, HD Net, HONET Movies, Universal HD)
Movie Tier

(Encore Plex Pac, Sundance)

Sports Tier

(Three regional Fox College Sports channels, Fox Sports en Espano), FUEL,

$11.90
$7.50 ea
$1.75
$44.95
$29.95
$9.95
$44.95
$9.95
$7.95 ea
$9.95 ea
$2.00

$39.95
$3.95
$29.95
$4.00
$1.85

$4.95

$4.95

$1.85

Tennis Channel, NBA TV, College Sports TV, NHL Network, Sportsman Channel)

Please note that some of our packages are not available in all areas.

Classic Cable $55.10
Digital Cable $59.95
Talk and Surf; $81.95

Digital Phone and Road Runner High Speed Online

Watch and Talk 3$96.95
Digital Cable and Digital Phone

Watch and Talk Plus $118.95
Digital Cable with two premium channels and Digital Phone

Watch and Surf $99.95
Digital Cable and Road Runner High Speed Online

Watch and Surf Plus $121.95
Digital Cable with two premium channels and
Road Runner High Speed Online

All the Best $132.95
Digital Cable, Road Runner High Speed Online and

Digital Phone

All the Best Plus $150.95

Digital Cable with two premiurn channels,
Road Runrier High Speed Online and Digital Phone

All the Best Premium $164.95
Digital Cable with four premium channels,
Road Runner High Speed Online and Digital Phone

**EarthLink may be used as the High Speed Online chaice in any monthly package,

FORMER ADELPHIA PACKAGES

Digital Bronze $74.55 Gold Advantage $133.95
Bronze Advantage $114.95  Digital Ultimate $114.00
Digital Silver $87.00 Ultimate Advantage $144.95
Silver Advantage $122.95  Digital Platinum $108.00
Digital Gold $98.00 Platinum Advantage $143.95
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PREMIUM CHANNELS 2008 Price/mo.

First Movie Channel $13.95
(includes netwark's corresponding *On Demand” service where available)

Each Additional Movie Channel $9.95
(incfudes network’s corresponding "On Demand® service where available)

ONE-TIME SERVICE CHARGES 2008 Price
Pay Per View Movies $3.99/ea.
Pay Per View Events varies by event
Pay Per View Aduit $11.99/ea.
Movies On Demand ~ New Releases* $3.99/ea,
Movies On Demand - Movie Favorites* $1.99/ea.
Movies On Demand - Adult* $11.99/es
INSTALLATION/ONE-TIME SERVICE FEES 2008 Price
Door te Door Collection $33.37
Returned Check Fee $20.00
Unwired installation $56.63
Pre-Wired Installation $38.14
Digital Phone Installation $38.45
Road Runner Installation $38.45
Additional Outlet at Instalt $24.98
Additional Qutlet Separate Trip $38.50
Truck Trip $48.56/hr.
Upgrade to Standard or Above $29.95
Upgrade to Other New Services (no truck trip required) $2.00
Non-Pay Reconnect $38.14
Horme Networking Installation (up to two computers) $49,95
Home Networking Instatlation (each additional computer) $4.95
Transaction/Payment Fee {over the phone) $2.00

FRANCHISE FEES AND SALES TAX

Programming prices do Aot include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated a5 a percentage of
your service costs.

ACCESS FEES

Some towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information for your community's Local Franchising Authority can be
viewed at www.timewarnercable.com/NewEngland in the Community menu,

foe s e e e

“Some channels and services not available in all areas. The prices in this notice reflact the retail
prices for some of our products and services. Some customers may receive promotional
pricing andfor optional channel fine ups. Prices for service for those customers who subscribe
to special pramotional offers and/or packages may not necessarily be reflected in this notice.

December 2007
Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it's additional HD offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac-
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here fo support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions abaut the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the
“Contact Us" button focated on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve, For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable
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MONTHLY SERVICE PRICING 2008 Price/mo. ~~ MONTHLY PACKAGE PRICING 2008 Price/mo.
Basic $17.85 Please nate that same of our packages are not available in all areas.
Digital/DVR/HD Converter $7.50 ea Classic Cable $55.10
Cable CARD $1.75 Digital Cable $59.95
.95
Raad Runner $44 ” Talk and Surf: $81.95
Road Runner Lite $29.95 Digital Phone and Road Runiner High Speed Online
Road Runner Turbo (in addition to standard Road Runner) $8.85 Watch and Talk
; atch and Tal $96.95
Earthink $44.95 Digital Cable and Digital Phone
Home Networking $9.95
Digital Video Recorder (DVR) Service with Digital Cable $7.95 ea \é\{atfh! 2”?, lTafk_k*;'!:S ium channels and Dicial Ph $118.95
Digital Video Recorder (DVR) Service without Digital Cable $9.95 ea 'ghal Lable will two premium channels and Digital Phone
Cable Care Plus $2.00 Watch and Surf $99.95
{Home Wire Maintenance) Digital Cable and Road Runner High Speed Onfine
Digital Phone $39.95 Watch and Surf Plus $121.95
Digital Phone Voicemail $3.95 Digital Cable with two premium channels and
Unlimited In-State Digital Phone Service $29.95 Road Runner High Speed Online
Non-published phone number $4.00 All the Best $132.95
Non-fisted phone number $1.85 Digital Cable, Road Runner High Speed Online and
Digital Phone
All the Best Plus $150.95
Additional Digital Services Digital Cable with twe premium channels,
Some services not available in all areas, Road Runner High Speed Online and Digital Phone
HD Premium Tier $4.95 .
. . Alf the Best Premium $164.95
(M0JO, HO Net, HONET Moves, Uriversal HD) Digital Cabte with four premium channels,
Movie Tier $4.95 Road Runner High Speed Ontine and Digital Phone
(Encore Plex Pac, Sundanice) . ) o
Sports Tier $1.95 **EarthLink may be used as the High Speed Online choice in any monthly package.

(Three regional Fox College Sports channels, Fox Sports en Espanal, FUEL,

Tennis Channel, NBA TV, College Sports TV, NHL Network, Sportsman Channel)

FORMER ADELPHIA PACKAGES

Digital Bronze $74.55 Gold Advantage
Bronze-Advantage $174.95  Digital Ultimate
Digital Sitver $87.00 Ultimate Advantage
Siiver Advantage $122.85  Digital Platinum
Digital Gold $98.00 Platinun Advantage

$133.95
$114.00
$144.95
$108.00
$143.95
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PREMIUM CHANNELS

2008 Price/mo.

First Movie Channel $13.95
Each Additional Movie Channe! $9.95
ONE-TIME SERVICE CHARGES 2008 Price
Pay Per View Movies $3.99/ea.
Pay Per View Events varies by event
Pay Per View Adult $11.99/ea.
INSTALLATION/ONE-TIME SERVICE FEES 2008 Price
Door to Door Collection $33.37
Returned Check Fee $20.00
Unwired Installation $56.63
Pre-Wired Installation $38.14
Additional Outlet at Instali $24.98
Additional Outlet Separate Trip $38.50
Truck Trip $48.56/hr.
Upgrade to Standard or Above $29.95
Upgrade to Other New Services (no truck trip required) $2.00
Non-Pay Reconnect $38.14
Transaction/Payment Fee (over the phone) $2.00

FRANCHISE FEES AND SALES TAX

Programming prices do not include tax and franchise fees, Each municipality sets
the franchise fee percentage therefore they will vary, You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES

Somie towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information for your community's Local Franchising Autharity can be
viewed at www.timewarnercable.com/NewEngland in the Community menu,

December 2007
Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it's additional HD offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac-
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Qur local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the
"Contact Us" button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve, For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com,

e understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choasing Time
Warner Cable

Sincerely,
Time Warner Cable

*Some channels and services not avallable in all areas, The prices in this notice reflect the retail
prices for some of our products and services, Some customers may receive promotional
pricing and/or optional channel line ups, Prices for service for those customers who subscribe
to special promotional offers and/or packages may not necessarily be reflected in this notice.
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MONTHLY SERVICE PRICING 2008 Price/ma. MONTHLY PACKAGE PRICING 2008 Price/mo,
Basic $17.85 Plgase note that some of our packages are not available in all sreas.
Digital/DVR Converter $7.50 ea Classic Cable $48.20
Cable CARD $1.75 Digital Cable $59.95
Digital Video Recorder (DVR) Service with Digital Cable $7.95 ea
Digital Video Recorder (DVR) Service without Digital Cable $9.95 ea
Cable Care Plus $2.00
{Home Wire Maintenance) FORMER ADELPHIA PACKAGES
Digital Bronze 367.65
Additiona} Digital §ervk_:es Digital Silver $80.10
Some services not available in all areas, o
Movie Tier $4.95 Digital Gold $30.10
(Encore Plex Pac, Sundance) Digital Ultimate $107.10
Digital Platinum $101.10
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PREMIUM CHANNELS 2008 Price/mo.
First Movie Channe $13.85
(includes network's corresponding ‘On Demand” service where available)

Each Additional Movie Channel $9.95
{includes network's corresponding "On Demand" service where avallable)

ONE-TIME SERVICE CHARGES 2008 Price
Pay Per View Movies $3.99/ea.
Pay Per View Events varies by event
Pay Per View Adult $11.99/ea.
Movies On Demand - New Releases” $3.99/ga.
Movies On Demand - Movie Favorites* $1.99/ea.
Movies On Demand - Adult* $11.99/ea
INSTALLATION/ONE-TIME SERVICE FEES 2008 Price
Door to Door Collection $33.37
Returned Check Fee $20.00
Unwired Installation $56.63
Pre-Wired Installation $38.14
Digital Phone installation ’ $38.45
Road Runner Installation $38.45
Additionat Cutlet at Install $24.98
Additional Outlet Separate Trip $38.50
Truck Trip $48.56/hr.
Upgrade o Standard or Above $29.95
Upgrade to Other New Services (no truck trip required) $2.00
Non-Pay Reconnect $38.14
Home Networking Installation (up to two computers) $49.95
Home Networking Installation (each additional computer) $4.95
Transaction/Payment Fee (over the phone) $2.00

FRANCHISE FEES AND SALES TAX

Programming prices do not include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES

Some towns or cities may charge an access fee that covers the cast of providing
local access programming.

Contact information for your community's Local Franchising Authority can be
viewed at www.timewarmnercable.com/NewEngland in the Community menu.

DIV WAR

CABLE

December 2007
Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it's additional HD offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac-
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Infernet
or Digital Phone services in the last several years, programming
and operational costs continue fo escalate at & rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any guestions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the
"Contact Us" button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phane services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

*Some channels and services not available in all areas, The prices in this notice reflect the retail
prices for some of our products and services. Some customers may receive promotional
pricing and/or optional channe! line ups. Prices for service for those customers who subscribe
ta special promotional offers and/or packages may not nacessarily be reflected in this natice.
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MONTHLY SERVICE PRICING

2008 Price/mo.

MONTHLY PACKAGE PRICING

2008 Price/mo.

Basic

Digital/DVR/HD Converter

Cable CARD

Road Runner

Road Runner Lite

Road Runner Turbo (in addition to standard Road Runner)
Earthlink

Home Networking

Digital Video Recorder (DVR) Service with Digital Cable
Digital Video Recorder (DVR) Service without Digital Cable

Cable Care Plus
(Home Wire Maintenance)

Digital Phone

Digital Phone Voicemail

Unlimited In-State Digital Phone Service
Nan-published phone number
Non-listed phone number

Additional Digital Services
Some services not available in all areas.

HD Premium Tier
{MOJ0, HD Net, HONET Movies, Universal HD)

Movie Tier
(Encare Plex Pac, Sundante)

Sports Tier

$17.05
$7.50 ea
$1.75
$44.95
$29.85
$9.95
$44.95
$9.95
$7.95 ea
$9.95 ea
$2.00

$39.95
$3.95
$29.95
34.00
$1.85

$4.95

$4.95

$1.95

(Three regional Fox College Sports channels, Fox Sports en Espaal, FUEL,
Tennis Channal, NBA TV, Callege Sports TV, NHL Netwark, Spartsman Channel)

Please note that some of our packages are not available in all areas.

Classic Cable $43.80
Digital Cable $58.95
FORMER ADELPHIA PACKAGES

Digital Bronze $63.25 Gold Advantage $122.65
Bronze Advantage $103.65  Digital Ultimate $102.70
Digital Silver $75.70 Ultimate Advantage $133.85
Silver Advantage $111.65  Digital Platinum $96.70
Digital Gold $86.70 Platinumn Advantage $132.65

ST 1Y
SRR L

V16

NOISYIA dILOVATA vy ADVI
S 1SENOAY VIVA HNSJ-ANIV'Y

¥80-71 1LA



PREMIUM CHANNELS 2008 Price/mo.
First Movie Channel $13.95
Each Additional Movie Channel $9.95
ONE-TIME SERVICE CHARGES 2008 Price
Pay Per View Movies $3.99/ea.
Pay Per View Events varies by event
Pay Per View Adult $11.99/ea.
INSTALLATION/ONE-TIME SERVICE FEES 2008 Price
Door to Door Collection $33.37 -
Returned Check Fee $20.00
Unwired Installation $56.63
Pre-Wired Installation $38.14
Additional Outlet at install $24.98
Additional Outlet Separate Trip $38.50
Truck Trip $48.56/hr.
Upgrade to Standard or Above $29.95
Upgrade to Other New Services (no truck trip reguired) $2.00
Non-Pay Reconnect $38.14
Transaction/Payment Fee (over the phone) $2.00

FRANCHISE FEES AND SALES TAX

Programming prices do not include tax and franchise fees. Fach municipality sets
the {ranchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES

Some towns or cities may charge an access fee that covers the cost of providing
locat access programming.

Contact information for your community's Local Franchising Authority can be
viewed at www.timewarnercable.com/NewEngland in the Community menu,

CABLE

December 2007
Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it's additional HD offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac-
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at a rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the
“Contact Us" button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. for additional information on events and our community
outreach initiatives please visit www.yourtownscable.com,

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

*Some channels and services not avaifable in all areas. The prices in this notice reflect the retail
prices for some of our products and services. Some customers may receive promotionat
pricing andfor optional channel line ups. Prices for service for those customers who subscribe
to special promational offers and/or packages may not necessarily be reflected in this notice.
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MONTHLY SERVICE PRICING 2008 Price/ma. MONTHLY PACKAGE PRICING 2008 Price/mo.
Basic $17.85 Please nole that some of our packages are not avaitable in all areas,
Digital/DVR Converter $7.50 ea Classic Cable $48.50
Cable CARD $1.75 Digital Cable $69.95
Digital Video Recorder (DVR) Service with Digital Cable $7.95ea
Digital Video Recorder (DVR) Service without Digital Cable $9.95ea
Cable Care Plus $2.00
{Home Wire Mintenance) FORMER ADELPHIA PACKAGES
Digital Bronze $67.95
Additional Digital Services Digital Silver $80.40
Some services not available in all areas, Diaital Gold 9
Movie Tier $4.95 'glal Go §91.40
(Encore Plex Pac, Sundance) Digital Ultimate $107.40
Digital Platinurm $101.40
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PREMIUM CHANNELS 2008 Price/mo.
First Movie Channel . $13.95
(includes network’s corresponding "On Demand” service where available)

Each Additional Movie Channel $9.95
(includes network's carresponding "On Demand" service where available)

ONE-TIME SERVICE CHARGES 2008 Price
Pay Per View Movies $3.99/ea.
Pay Per View Events varies by event
Pay Per View Adult $11.99/ea.
Movies On Demand ~ New Releases* ’ $3.99/ea.
Movies On Demand -~ Movie Favorites” $1.99/ea,
Movies On Demand ~ Adult* $11.99/ea
INSTALLATION/ONE-TIME SERVICE FEES 2008 Price
Daor to Door Collection $33.37
Returned Check Fee $20.00
Unwired Installation $56.63
Pre-Wired Installation $38.14
Digital Phone Instaliation $38.45
Road Runner installation $38.45
Additional Outlet at Install $24.98
Additional Qutlet Separate Trip $38.50
Truck Trip . $48.56/hr.
Upgrade to Standard or Above $29.95
Upgrade to Other New Services (na truck trip required) $2.00
Non-Pay Reconnect 33814
Home Networking Installation (up to two computers) $49.95
Home Networking Installation {each additional computer) $4.95
Transaction/Payment Fee (over the phone) $2.00

FRANCHISE FEES AND SALES TAX

Programming prices do not include tax and [ranchise fees. Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs,

ACCESS FEES

Some towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information for your community's Local Franchising Authority can be
viewed at www.timewarnercable.com/NewEngland in the Community menu,

December 2007
Dear Valued Customer,

Time Warner Cable Is proud to serve as your local provider of the
most advanced video, voice and data services available. Whether
it's additional HD offerings, increased internet speeds with
RoadRunner Turbo, or new in-state calling plans, your satisfac-
tion remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum and
have not raised the price of our Road Runner High Speed Internet
or Digital Phone services in the last several years, programming
and operational costs continue to escalate at & rapid pace. We
have provided our new 2008 prices inside this brochure that will
take effect on your January bill.

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you ¢an go on-line at
www.timewarnercable.com/newengland, and click an the
"Contact Us" button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cable

“Some channels and services not available in all areas, The prices in this notice reflect the retait
prices for some of our products and services, Some customners may receive promaotional
pricing and/for aptional channel line ups. Prices for service for those custamers who subscribe
to special promotional offers and/or packages may not necessarily be reflected in this notice.
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MONTHLY SERVICE PRICING

2008 Price/mo.

MONTHLY PACKAGE PRICING

2008 Price/mo.

Basic

Digital/DVR/HD Converter

Cable CARD

Road Runner

Road Runner Lite

Road Runner Turbo {in addition to standard Road Runner)
EarthLink

Home Networking

Digital Video Recorder (DVR) Service with Digital Cable
Digital Video Recorder (DVR) Service without Digital Cable

Cable Care Plus
(Home Wire Maintenarice)

Digital Phone

Digital Phone Voicemail

Unlimited In-State Dightal Phone Service
Non-published phione number
Non-listed phone number

Additional Digital Services
Some services not available in all areas,

HD Premium Tier

(MQJO, HD Net, HDNET Movies, Universal HD)
Movie Tier

(Encore Piex Pac, Sundance)

Sports Tier

(Vheee regional Fox Coliege Sports channels, Fox Sports en Espanal, FUEL,

$15.00
$7.50 ea
$1.75
$44,85
$29.95
$9.95
$44.95
$9.95
$7.95 ea
$9.95 ea
$2.00

$39.95
$3.85
$29.85
$4.00
$1.85

$4.95

$4.95

$1.95

Tennis Channel, NBA TV, College Sports TV, NHL Network, Sportsman Channel)

Please nate that some of aur packages are not available in all areas.
y
Classic Cable

Digital Cable

Talk and Surf:
Digital Phone and Road Runner High Speed Online

Watch and Tatk
Digital Cable and Digital Phone

Watch and Talk Plus
Digital Cable with two premiurn channels and Digital Phone

Watch and Surf
Digital Cable and Road Runner High Speed Online

Watch and Surf Plus
Digital Cable with two premium channels and
Road Runner High Speed Online

All the Best
Digital Cable, Road Runner High Speed Online and
Digital Phone

All the Best Plus
Digital Cable with two premium channels,
Road Runner High Speed Online and Digital Phone

Alf the Best Premium
Digital Cable with four premium channels,
Road Runner High Speed Online and Digital Phone

$57.20
$59.95
$81.95

$96.95

$118.95

$99.85

$121.95

$132.95

$150.95

$164.95

“*Earthiink may be used as the High Speed Online choice in any monthly package.

FORMER ADELPHIA PACKAGES

Digital Bronze $76.65 Gold Advantage
Bronze Advantage $117.05  Digital Ultimate
Digital Sitver $85.10 Ultimate Advantage
Silvar Advantage $125.05  Digital Platinum
Digital Gold $100.10  Platinum Advantage

$136.05
$116.10
$147.05
$110.10
$146.05
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PREMIUM CHANNELS 2008 Price/mo.

First Movie Channel $13.95
Each Additional Movie Channel $9.95
ONE-TIME SERVICE CHARGES 2008 Price
Pay Per View Movies $3.99/ea.
Pay Per View Events varies by event
Pay Per View Adult $11.99/ea.
INSTALLATION/ONE-TIME SERVICE FEES 2008 Price
Door to Door Collection $33.37
Returned Check Fee $20.00
Unwired Installation $56.63
Pre-Wired Installation $38.14
Additional Outlet at install $24.98
Additional Outlet Separate Trip $38.50
Truck Trip $48.56/Mr.
Upgrade to Standard or Above $29.95
Upgrade to Other New Services {no truck ip required) $2.00
Non-Pay Reconnect $38.14
Transaction/Payment Fee (over the phone) $2.00

FRANCHISE FEES AND SALES TAX

Programming prices do nat include tax and franchise fees. Each municipality sets
the franchise fee percentage therefore they will vary, You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES

Some towns or cities may charge an access fee that covers the cost of providing
lacal access programming.

Contact information for your community's Local Franchising Authority can be
viewed at www.timewarnercable.com/NewEngland in the Community menu.

*Some channels and services not available in all areas. The prices in this natice reflect the retaif
prices for some of our products and services. Some customers may receive promotional
pricing and/or optional channel fine ups, Prices for service for those customers who subscribe
to special promotional offers and/or packages may not necessarily be reflected in this notice.

December 2007
Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video services available and your satisfaction
remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum, pro-
gramming and operational costs continue to escalate at a rapid
pace. We have provided our new 2008 prices inside this brochure
that will take effect on your January bitl.

Please let us know if we can answer any questions about the
enclosed information. Our focal, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the
"Contact Us" button located on the top right hand corner of the
front page.

Time Warner Cable is proud to be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment o the communities that
we serve, For additional information on events and our community
outreach initiatives please visit www.yourtownscable.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cabie
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MONTHLY SERVICE PRICING 2008 Price/ma, MONTHLY PACKAGE PRICING 2008 Price/mo.
Basic $12.95 Please note that some of aur packages are not available in all areas.
Digital/DVR Converter $7.50 ea Classic Cable $38.40
Cable CARD $1.75 Digital Cable $59.95
Digital Video Recorder (DVR) Service with Digital Cable $7.95 ea
Digital Video Recorder (DVR) Service without Digital Cable $9.95 ea
Cable Care Plus $2.00
{tome Wire Maintenance) FORMER ADELPHIA PACKAGES
Digital Bronze $57.85
Additional Digital Services Digital Silver $70.30
Same services not available in all areas. ieital Goid
Movie Tier $4.95 Digital Go $81.30
(Encore Plex Pac, Sundance) Digital Ultimate $97.30
Digital Platinum $91.30
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PREMIUM CHANNELS

2008 Price/mo.

First Movie Channel $13.95
Each Additional Movie Channel $9.95
ONE-TIME SERVICE CHARGES 2008 Price
Pay Per View Movies $3.99/ea.
Pay Per View Events varies by event
Pay Per View Adult $11.99/ea.
INSTALLATION/ONE-TIME SERVICE FEES 2008 Price
Douor to Door Collection $33.37
Returned Check Fee $20.00
Unwired installation $56.63
Pre-Wired Installation $38.14
Additional Outlet at Install $24.98
Additional Outlet Separate Trip $38.50
Truck Trip $48.56/hr.
Upgrade to Standard or Above $29.95
Upgrade to Other New Services (no truck trip required) $2.00
Non-Pay Reconnect $38.14
Transaction/Payment Fee (over the phone) $2.00

FRANCHISE FEES AND SALES TAX

Programming prices do not include tax and franchise fees, Each municipality sets
the franchise fee percentage therefore they will vary. You may see a slight increase
in both sales tax and franchise fees because they are calculated as a percentage of
your service costs.

ACCESS FEES

Sorme towns or cities may charge an access fee that covers the cost of providing
local access programming.

Contact information for your community's Local Franchising Authority can be
viewed at www.timewarnercable.com/NewEngland in the Community menu,

December 2007
Dear Valued Customer,

Time Warner Cable is proud to serve as your local provider of the
most advanced video services available and your satisfaction
remains our number one priority. Our local call center and 18
offices located throughout our service area in Maine and New
Hampshire are here to support this goal.

While we have worked to keep price increases to a minimum, pro-
gramming and operational costs continue to escalate at a rapid
pace. We have provided our new 2008 prices inside this brochure
that will take effect on your January bill,

Please let us know if we can answer any questions about the
enclosed information. Our local, Portland, Maine Call Center is
available by dialing 1-800-833-2253, or you can go on-line at
www.timewarnercable.com/newengland, and click on the
"Contact Us" button located on the top right hand corner of the
front page.

Time Warner Cable is proud ta be a part of the local economy as
well as an active member in the community. We demonstrate this
through our investment and commitment to the communities that
we serve. For additional information on events and our community
outreach initiatives please visit www.yourtownscable,.com.

We understand that you have choices to make when it comes to
selecting providers for your video, internet and phone services
and we appreciate your business. Thank you for choosing Time
Warner Cable

Sincerely,
Time Warner Cabie

“Some channels and services not available in all areas, The prices in this notice reflect the retail
prices for some of our products and services. Some customers may recelve promotional
pricing andfor optional channel line ups. Prices for service for those customers who subscribe
to special promotional offers and/or packages may not necessarily be reflected in this notice.
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MONTHLY SERVICE PRICING 2008 Price/mo, MONTHLY PACKAGE PRICING 2008 Price/ma.
Basic $15.50 Please nate thal some of our packages are nat availahle in all areas,
Digital/DVR Converter $7.50 ea Classic Cabie $52.00
Cable CARD $1.75 Digital Cable $59.95
Digital Video Recorder (DVR) Service with Digital Cable $7.95 ea
Digital Video Recorder (OVR) Service without Digital Cable $9.95 ea
Cable Care Plus $2.00
(Home Wire Maintenarce) FORMER ADELPHIA PACKAGES
Digital Bronze $71.48
Additional Digital Services Digital Sitver $83.90
Some services not avaitable in all areas. Digital Gold s
Movie Tier $4.95 igital Go $94.50
(Encore Plex Pac, Sundarce) Digital Ultimate $110,90
Digital Platinum $104.90

T,
Vil WAR

CABLE
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